ha CIMBBANK

Ngéan hang TNHH MTV CIMB Viét Nam / CIMB Bank (Vietnam) Ltd.

CAC PIEU KHOAN VA BIEU KIEN CHUNG
GENERAL TERMS AND CONDITIONS

(Céc didu khodn va diéu kién chung nay ap dung déi véi khach hang té chirc)
(These general terms and conditions are applicable to non-individual customers)

GIOI THIEU/ INTRODUCTION

Céc didu khoan va diéu kién chung sau day (“Cac Diéu Khoan va biéu Kién Chung’ nay) 4p dung déi v&i khach hang
t6 chirc (“quy khach”, “ctia quy khach”, “chinh quy khach”, “(cac) Khach Hang”) ctia Ngan Hang TNHH MTV CIMB Viét
Nam va/hodc bat ky chi nhanh nao cta Ngan hang TNHH MTV CIMB Viét Nam (“ching t6i”, “cGa chung toi”, “Ngan
Hang”, hodc “CIMB Viét Nam”) lién quan dén viéc st dung, quan ly ctia Cha Tai Khoadn (nhw dwoc dinh nghia dwéi day)
ddi v&i moi tai khoadn, san phdm va dich vu do Ngan Hang cung cép.

The following general terms and conditions (these “General Terms and Conditions”) are applicable to non-individual
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customers (“you”, “your”, “yourself’, “Customer(s)”) of CIMB Bank (Vietnam) Limited and/or any branch of CIMB Bank

(Vietnam) Limited (“we”, “us”, “our”, “Bank”, or “CIMB Vietnam”) with regards to the conducts of Account Holder (as
defined below) to all accounts, products and services provided by the Bank.

Céac biéu Khoan & Diéu Kién Chung nay diéu chinh cac tai khoan va dich vu phai tuan thd, dwoc diéu chinh béi va duoc
giai thich theo phap luat Viét Nam va cac quy ché, quy dinh va hwéng dan ctia Ngan Hang Nha Nwéc Viét Nam va cac
co quan quan ly lién quan khac cé thdm quyén dbi véi Ngan Hang.

These Terms & Conditions governing the accounts and services shall be subject to, governed by and construed in
accordance with laws of Vietnam and the rules, regulations and guidelines of State Bank of Vietnam and other relevant
regulatory bodies that have jurisdiction over the Bank.

Béng viéc ndop don xin mé& mdt Tai Khoan (nhw dwoc dinh nghia dwéi day) hodc str dung hodc tiép tuc str dung bét ky
Tai Khoan nao do Ngan Hang cung cap, Chu Tai Khodn ddng y chiu rang budc béi Cac Diéu Khoan va Didu Kién Chung
nay. Chi¥ ky mau ctia Ngudi Buwoc Uy Quyén Ky cling phai dwoc cung cip cho Ngan Hang. Cac diéu khoan va digu kién
dwoc quy dinh trong Cac Pidu Khoan va Piéu Kién Chung nay phai dwoc doc cung véi H6 So M& Tai Khoan va Biéu
Phi Ngan Hang ap dung.

By applying for opening an Account (as defined below) or use or continue to use any Account provided by the Bank, the
Account Holder agrees to be bound by these General Terms and Conditions. The specimen signature of the Proxies shall
also be furnished to the Bank. The terms and conditions set forth herein must be read together with the applicable Account
Opening Documentation and the Bank Tariff.

Cac Didu Khoan va Diéu Kién Chung nay dwoc &p dung cuing véi va bd sung cho bat ky didu khodn va diéu kién cu thé
nao (“Cac Diéu Kién Cu Thé”) clia bat ky san pham va dich vu ndo do Ngan Hang quy dinh. Trwong hop cé bat ky sw
khéng nhat quan nao gitra Cac Diéu Khoan va Piéu Kién Chung nay va Cac Didu Kién Cu Thé, Cac Diéu Kién Cu Thé
sé dwoc wu tién ap dung trong pham vi clia cac san phém va dich vu cu thé.

These General Terms and Conditions shall apply together with and supplement to any other specific terms and conditions
(“Specific Conditions”) of any product or service provided by the Bank. If there is any inconsistency between these
General Terms and Conditions and those Specific Conditions, the Specific Conditions shall prevail to the extent of such
specific product and service.

Céc Didu Khoan va Diéu Kién Chung nay cuing véi (cac) Hd So M& Tai Khoan (nhw dwoc dinh nghiia dwéi day) va Cac
Didu Kién Cu Thé (néu ap dung) tao thanh hop ddng mé va str dung Tai Khodn hop 1& gitba Khach Hang va Ngan Hang
(“Hop Déng”). S6 Hop Bdng dwoc mac dinh 1a s6 Tai Khoan ma Ngan Hang mé cho Khach Hang can ctr theo tirng Ho
So M& Tai Khoan twong (rng ma Khach Hang nop cho Ngan Hang. Trwdng hop cé nhiéu Tai Khoan dwoc mé (triy Tai
Khoan Tién Gt C6 Ky Han) theo y&u cau cla Khach Hang, sé Hop Bdng dwoc quy dinh 1a sb tai khoan tién Ddng Viét
Nam d4u tién ma Ngan Hang mé cho Khach Hang.

These General Terms and Conditions together with the Account Opening Documentation(s) and Specific Conditions (if
applicable) shall constitute the Account opening agreement by and between the Customers and the Bank (the
“‘Agreement”). The Agreement’s number is defaulted as the Account number opened by the Bank as per respective
Account Opening Documentation submitted to the Bank by the Customers. If there are more than one account to be
opened (except for Term Deposit Account) under the request of Customer, the Agreement’s number shall be the first
Vietnam Dong Account number opened by the Bank for Customer.
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DINH NGHIA/ DEFINITION

“Tai Khoan” c6 nghia la bat ky tai khoan nao do Khach Hang ndm gir véi Ngan Hang ma c6 thé 1a mét trong nhirng
loai tai khodn sau day: mot tai khoan vang lai (“Tai Khoan Vang Lai”)hodc mét tai khoan tién gvi c6 ky han (“Tai Khoan
Tién Giri C6 Ky Han”) hodc moét tai khoan ngoai té (“Tai Khoan Ngoai Té”) va cac tai khoan khac dwoc Ngan Hang quy
dinh vao tirng thdi diém.

“Account’ means any account held by the Customer with the Bank which may be one of the following types: a current
account (“Current Account’), a term deposit account (“TD Account’) or a foreign currency account (“Foreign Currency
Account’) and other accounts as provided by the Bank from time to time.

“Chu Tai Khoan” cé nghia la (cac) chd sé hiru cta Tai Khoan.
“Account Holder” means the owner(s) of the Account.

“Ban Sao Ké Tai Khoan” cé nghia 1a mét ban sao ké thé hién thong tin vé& sé dw va (cac) giao dich dbi véi Tai Khoan
ma duwoc gli trong ky va thong qua cac kénh dwoc thda thuan bdi Ngan Hang va Khach Hang.

“Account Statement” means a statement of account information showing balance and transaction(s) for the Account
which shall be sent for the period and via the channels as agreed by the Bank and the Customer.

“Hb Sor M& Tai Khoan” cé nghta la don dang ky dwoc ky béi hodc thay mat va dai dién cho Khach Hang lién quan dén
viéc lap mét hodc nhiéu Tai Khoan nhw cé thé dwoc bd sung hodc thay dbi vao tirng thoi diém.

“Account Opening Documentation” means any application form signed by or for and on behalf of the Customer in
connection with the establishment of one or more Accounts as may be supplemented or varied from time to time.

“Ty Gia Ap Dung’ c6 nghta Ia ty gia hién hanh ctia Ngan Hang tai thdi diém d6 hodc, néu khdng, ty gia theo quyét dinh
hop ly cia Ngan Hang.

“Applicable Rate” means the Bank’s then prevailing exchange rate or, if unavailable, such rate as reasonably
determined by the Bank.

“Ngwoi Ky Buoc Uy Quyén” co nghia la, dbi véi mbi Tai Khoan hodc dich vy theo quy dinh cia Ngan Hang, ca nhan
dwoc chi dinh va nguoi ¢é chiv ky dwoc Khach Hang déng ky théng qua maot van ban Gy quyén st dung tai khoan va
dich vu ngan hang (“Van Ban Uy Quyén”) hoc tai liéu twong tw (nhw dwoc stra dbi hodc bd sung vao tirng thdi diém)
lam nguwoi dwoc Gy quyén dwa ra chi thj va/hodc tién hanh cac hoat dong ngan hang thay mat cho Khach Hang.
“Authorised Signatory” means, for each Account or service as provided by the Bank, the individual designated and
whose signature has been registered by the Customer with the Bank via a mandate of account operation and banking
services (the “Mandate”) or equivalent (as supplemented or amended from time to time) as a person who is authorised
to give Instructions and/or otherwise conduct banking activities on the Customer's behalf.

“Ngay Lam Viéc” cé nghia |a bat ky ngay ndo ma Ngan Hang mé cira dé& hoat dong.
“Business Day” means any day on which the Bank is opened for business.

“Biéu Phi Ngan Hang” co nghia la bat ky bidu phi va biéu phu phi nao lién quan dén bat ky khoan phi nao vé viéc mé,
st dung va duy tri bat ky Tai Khoan nao hodc cung cap bét ky Dich Vu nao.

“Bank Tariff ” means any fee and charge schedule in respect of any fees for the opening, operation and maintenance
of any Account or the provision of any Service.

“Tap Doan CIMB’ c6 nghia la Tap Doan CIMB Holdings Berhad, va’hoadc bét ky cong ty lién két, cong ty con, phap nhan
lién két va bt ky chi nhanh va van phong nao clia Tap Doan CIMB, va “bat ky thanh vién nao ctia Tap Doan CIMB” ¢6
cung nghia nhw vay.

“CIMB Group” means CIMB Group Holdings Berhad, and/or any of, its affiliates, subsidiaries, associated entities and any
of their branches and offices, and “any member of the CIMB Group” has the same meaning.

“Khach Hang” co6 nghia la Cha Tai Khodn va/hodc nguwdi str dung cac dich vu clia Ngan Hang.
“Customer” means the Account Holder and/or person who used the Bank’s services.

“The&i Piém Khéa S6” c6 nghia la thoi gian mudn nhat d& Ngan hang nhan Chi Thi tir Khach Hang. Tri trwéng hop
dwoc thda thuan khac di vai Ngan Hang, Thoi Diém Khéa Sé dwoc xac dinh theo toan quyén quyét dinh cia Ngan Hang.
“Cut-off Time” means the latest time for the Bank to receive an Instruction from the Customer. Unless otherwise agreed
with the Customer, the Cut-off Time is determined by the Bank at its sole discretion.
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“Sw Kién Bat Kha Khang” c6 nghia la bat ky su kién nao vwot ngoai tdm kiém soat hop ly ciia Ngan Hang, bao gém
nhwng khdng gi¢i han & hda hoan, i lut, ddng d4t, bdo hodc sw kién tw nhién khac; dinh céng hodc tranh chap lao dong;
chién tranh, ndi day, khiing b hodc bao loan; viéc hanh ddng hodc khéng hanh dong béi bat ky co quan c6 thdm quyén
nao; thay ddi phap luat hodc bat ky Iénh nao clia bat ky co' quan cé thAm quyén nao; bat ky sw cd, gian doan hodc sy
can thiép nao vao bt ky hé thdng vién thong, cung cap dién va tién ich khac, bat ky sw cb ki thuat, gian doan hodc can
thiép nao dén bat ky hé thdng may tinh hodc thiét bi hoc kénh nao (cho du 1a do phan cirng hay phan mém gay ra); bat
ky sw cb, gian doan hodc can thiép nao dén bat ky Dich Vu ndo do Ngan Hang cung c&p cho bét ky bén th(r ba ndo hodc
hé thdng ctia bén thi ba. Trong Cac Diéu Khoan va Biéu Kién Chung nay, Sy Kién B4t Kha Khang dwoc coi la mot sw
kién dwoc mién trach nhiém theo quy dinh cla phap luét.

“Force Majeure Event” means any event beyond the Bank’s reasonable control, including, without limitation fire, flood,
earthquake, storm or other natural event; strike or other labour dispute; war, insurrection, terrorism or riot; acts or failure
to act by any competent authority; changes in law or any order of any competent authority; any failure, disruption or
interference failure of any telecommunications, electricity supply and other utilities, any technical failures, disruptions or
interference to any computer system or equipment or any channel (whether caused by hardware or software); any failure,
disruption or interference of any Services provided by the Bank of any third party or third party system. In these General
Terms and Conditions, Force Majeure Event shall be deemed to be a liability exemption event under the law.

“Tai Khoan Chung” c6 nghia la mét Tai Khoan dwgc ndm gile dieng tén cla nhiéu hon mét Cha Tai Khoan.
“Joint Account” means an Account which is held in the name of more than one single Account Holder.

“Pbéng Chu Tai Khoan” co nghia 13 (cac) Cha Tai Khoadn ctia mét Tai Khoan Chung.
“Joint Account Holder” means the Account Holder(s) of a Joint Account.

“Chi Thi” c6 nghia & bat ky chi thi nao bdng van ban hodc & bat ky hinh thirc ndo khac (twong tng véi méi dich vu ngan
hang cu thé) dwoc Khach Hang cung cap hodc cho Ia cung cép, bao gdm nhwng khdng gi¢i han & cac chi thi tr mot
Nguoi Ky Buoc Uy Quyén va Ngan Hang nhan dworc truc tiép hodc gian tiép, thong qua phuong tién dién t, dién thoai
ho&c kénh hoac thiét bi trao ddi lién lac khac.

“‘Instructions” means any instructions in writing or in any other forms (corresponding with each specific banking service)
provided or purportedly provided by the Customer, including but not limited to instructions from an Authorised Signatory
and received by the Bank directly or indirectly, via electronic means, telephone or other communication channel or device.

“Céng Cu Thanh Toan” c6 nghia la bat ky héi phiéu, gidy nhan no, séc, tién mat, trai phiéu, héi phiéu ngan hang hoic
I&nh thanh toan tién ndo khac, cong cu chuyén nhwong, chuyén tién hodc vat hodc céng cu thanh todn cé gia tri khac
ma Ngan Hang phat hanh, thwong lwong, thanh toan hoac xt& ly thay mat cho Khach Hang hodc Ngan Hang nhan ti
Khach Hang d& nhan gt hodc chiét khau, thu ho hodc chap nhan hodc lam bién phap bao dam.

“Instrument” means any bill of exchange, promissory note, cheques, cash, note, bank drafts or other order for payment
of money, negotiable instrument, payment remittance or other valuable items or instruments that the Bank issues,
negotiates, pays or processes on Customer's behalf or that the Bank takes from the Customer for deposit or for discount,
collection or acceptance or as collateral security.

“Dich Vu Ngan Hang Qua Bién Thoai” c6 nghia la cac dich vu do Ngan Hang cung cép dé thwc hién bét ky giao dich
nao trén Tai Khoan clia Khach Hang ciing nhw str dung va nhan cac dich vu va théng tin ngan hang khac ma Ngan Hang
c6 thé thu xép vao tirng thdi didm theo cac didu khoan va diéu kién do Ngan Hang dét ra, c6 hodc khong c6 sy gilp d&
clia mot nhan vién Ngan Hang theo chi thi ctia Khach Hang théng qua dién thoai.

“Phone Banking Services” means the services provided by the Bank to conduct any dealing on the Customer’s Account
as well as the utilization and obtaining of other banking services and information which the Bank may arrange from time
to time upon the terms and conditions imposed by the Bank, with or without the assistance of a staff of the Bank upon
instruction of the Customer via the telephone.

“Dich Vu” d& cap dén tt ca hodc bt ky dich vu nao do Ngan Hang cung cép bao gdm viéc cung cép toan bd cac phwong
tién giao dich ngan hang (bao gébm nhung khéng gi&i han & tai khodn, séc va givi ti&n mat), san pham va dich vu tai
chinh, cho du 14 tai b4t ky van phong giao dich ndo, qua dién thoai, ngan hang dién tt, cac cdng dién tlr khac, thiét bi
ho&c hé théng hodc hinh thirc khac va “Dich Vu” dé& cap dén bét ky, toan bo hodc sw két hop clia cac dich vu do Ngan
Hang cung cép, va sy duy tri quan hé chung ctia Ngan Hang v&i Khach Hang, bao gdm ca viéc tiép thi hodc quang ba
céac dich vuy tai chinh hodc cac sén pham lién quan dén Khach Hang, nghién ctwu thi trudng, bao hiém, kiém toan va muc
dich hanh chinh.

“Services” refers to all or any of the services provided by the Bank including the provision of all banking facilities (included
but not limited the accounts, cheques and cash deposits), products and financial services, whether at any of its
transactions offices, over the telephone, internet banking, other electronic terminals, equipment or system or otherwise
and “Services” shall refer to any, all or a combination of the services provided by the Bank, and the maintenance of the
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1.1

1.2

1.3

1.4

Bank overall relationship with the Customer, including marketing or promoting financial services or related products to
the Customer, market research, insurance, audit and administrative purposes

“Dir Liéu Giao Dich” c6 nghia Ia mét ban di liéu bing van ban hodc dién t&r vé& hoat dong hodc thong tin lién quan dén
mot Tai Khodn hodc Chi Thi ma cé thé dwgc Ngan Hang phat hanh va bao gém nhung khéng gi¢i han &, toan bd Ban
Sao Ké Tai Khoan, bién nhan, di¥ liéu giao dich hoac xac nhan do Ngan Hang dwa ra.

“Transaction Record” means a written or electronic record of activity or information pertaining to an Account or
Instruction which may be issued by the Bank and includes without limitation, all Account Statements, receipts,
transaction records or confirmations generated by the Bank.

SU’ DUNG TAI KHOAN/DICH VU/ USE OF ACCOUNTS/SERVICES

Pon d& nghi mé& Tai Khoan va Dich Vu duoc lap theo mau va quy trinh do Ngan Hang cung cép theo toan quyén quyét
dinh ctia Ngan Hang. Ngan Hang khéng phai dwa ra bat ky ly do nao vé viéc tlr chéi viec mé bat ky Tai Khoan nao
va/hoac tlr chéi cung c&p Dich Vu. Viéc mé va duy tri méi Tai Khoan phai tuan thi quy dinh tai Cac Diéu Kién va biéu
Khodn nay, bat ky luat ap dung, quy dinh ap dung ndo va quy ché clia co quan cé thdm quyén.

Applications to set up Accounts and Services shall be made in the forms and processes provided by the Bank, and are
at the Bank’s sole discretion. The Bank shall not be required to provide any reasons for declining to open any Account
and/or refusing to provide the Services. The opening and operation of each Account shall be subject to these Terms and
Conditions, any applicable law and the rules of any relevant authority.

Khach Hang phai tuan tht moi yéu ciu cia Ngan Hang trong viéc st dung Tai Khoan va Dich Vu theo Cac Diéu Khoan
va biéu Kién Chung nay, va bd sung cho Céac Diéu Kién Cu Thé dbi véi bat ky san phadm hoac dich vu ndo dwoc Ngan
Hang cung cap.

The Customer shall comply with all the Bank’s requirements in using Accounts and Services in accordance with these
General Terms and Conditions, and with and supplement to the Specific Conditions of any product or services provided
by the Bank.

Khach Hang cung cdp cho Ngan Hang toan b théng tin va hd so nhu Ngan Hang c6 thé yéu ciu hop ly vao tirng thoi
didm, bao gbm theo yéu cau clia phap luat va/hodc theo thda thuan hodc thu xép véi cac co quan chinh phd lién quan
va/hodc co quan thué (cho du la & trong nwéc hay & nwdc ngoai) dwa ra cac yéu cau vé tinh trang thué ctia Khach Hang.
Khach Hang xac nhan ring moi théng tin dwoc cung cAp cho Ngan Hang 1a chinh xac, d3y dd, cap nhat va khéng gay
hiéu nham.

The Customer shall be responsible to provide the Bank with all information and documentation as the Bank may
reasonably request from time to time, including as maybe required under laws and/or by agreements or arrangement with
relevant government agencies and/or revenue authorities (whether local or foreign) to make inquiries about the
Customer’s tax status. The Customer acknowledges that all information provided to the Bank shall be accurate, complete,
up to date and not misleading.

Sau khi gti thdng bao cho Khach Hang, Ngan Hang cé quyén thdng qua bat ky cach thirc ndo ma Ngan Hang cho 1a phu
hop (bao gdm nhung khoéng gi¢i han & viéc déng tai trén nén tang dién t& ctia Ngan Hang va/hodc cong bd tai cac dia
didm giao dich cia Ngan Hang va/hodc cong khai trén bat ky bang tin cong cdng nao cta Ngan Hang) dé stra ddi, bd
sung hodc hly bd, toan bd hodc mét phan, Cac Bidu Khodn va Pigu Kién Chung ndy ma Ngan Hang tai bat ky thdi diém
ndo va vao tirng thoi diém quy dinh cac diéu khoan va diéu kién bd sung lién quan dén bat ky hodc toan bd (cac) Tai
Khoan va Dich Vu, va cac diéu khoan va diéu kién bd sung d6 phai dwoc doc cling véi Cac Piéu Khoan va biéu Kién
Chung nay va duoc xem 1a mot phan khong tach rdi cia Cac Bidu Khoan va Piéu Kién Chung nay. Néu Cac Diéu Khoan
va Didu Kién Chung nay xung dot véi cac didu khoadn va didu kién ap dung bd sung khac thi Cac Piéu Khoan va Diéu
Kién Chung nay sé dwoc wu tién ap dung so véi cac didu khoan va diéu kién khac trong pham vi ¢é xung dét. Viéc Khach
Hang tiép tuc st dung Tai Khodn hodc san pham hoéc Dich Vu sau bay (7) ngay ké tir ngay Ngan hang théng bao/céng
bd v& viéc stra ddi, bd sung, hdly bd néi trén dwoc xem 1& Khach Hang da nhan biét, chap nhan va déng y rang budc voi
cac stra ddi, bd sung, hiy bd dé. Trong trwdng hop khdéng ddng y véi bat ky stra ddi, bd sung, hdly bd nao néu trén,
Khach Hang phai thwe hién tha tuc chdm dit st dung Tai Khodn hodc san phdm hodc Dich Vu c6 lién quan tai cac dia
diém giao dich ctia Ngan Hang.

The Bank reserves the right to, up on giving notice to Customer by anyway the Bank deems appropriate (including but
not limited to posting on the Bank’s electronic platforms, publishing at any transaction locations or publicizing at any public
bulletins of the Bank), to amend, supplement or remove, in whole or part, any of these General Terms and Conditions
should the Bank at time to time prescribe additional terms and conditions in relation to any or all of its Account(s), and
Services, and such additional terms and conditions shall be read together with these General Terms and Conditions and
shall be considered an integral part of these General Terms and Conditions. If these General Terms and Conditions
contradict other additional applicable terms and conditions, these General Terms and Conditions will override those other

(CB/GEN T&C/BILINGUAL/JULY2019) Page | 4



1.5

1.6

1.7

1.8

1.9

(i)

terms and conditions to the extent that there is a contradiction. The continuity of use of Account or product or Services
after seven (7) days as from the date of notification/publishing of those amendment, supplement, removal shall constitue
the knowledge and acceptance by the Customer to be bound by such amendment, supplement, removal. In case the
Customer does not agree with any above amendment, supplement, removal, the Customer must process the termination
procedure of related Account or product or Service at any transaction locations of the Bank.

Viéc chap nhan va tiép tuc duy tri Tai Khoan va Dich Vu hoan toan theo toan quyén quyét dinh ciia Ngan Hang. Ngan
Hang ciing dwoc quyén diéu tra viéc s&v dung trai phap luat va khong thich hop dbi véi bat ky Tai Khoan va Dich Vu nao
va c6 thé déng mét Tai Khoan, tam ngirng hoat dong ctia Tai Khoan hodc dwai hinh thirc khac han ché hodc hiy bd
Dich Vu nhdm dam bao s tuan tha déi véi Cac Didu Khoan va Piéu Kién Chung nay hodc bat ky luat hién hanh nao.
The acceptance and continuance of accounts and services will be entirely at the discretion of the Bank. The Bank also
reserves the right to investigate illegal and improper use of any Account and Services and may close an Account, suspend
Account activity or otherwise limit or cancel the Services to ensure the compliance with these General Terms and
Conditions or any applicable laws.

Ngan Hang dwoc quyén quy dinh va thay déi vao tirng thdi diém, sb dw téi thiéu ban dau can thiét d& mé mot Tai Khoan.
The Bank reserves the right to stipulate and vary from time to time, the minimum amount of initial deposit required to
open an Account.

Khoan phi dich vu theo quy dinh ctia Ngan Hang trén co s& hang thang sé dwoc ap dung déi véi mot Tai Khoan néu sé
dw cla tai khoan d6 vao bat ky ngay nao trong thang it hon sé dw téi thiéu can thiét cho mdi thang nhw Ngan Hang cé
thé& quy dinh vao tirng thoi diém.

A service charge as prescribed by the Bank on monthly basis will be imposed on an Account if its balance of any day in
the month is less than the required minimum amount for each month as the Bank may prescribe from time to time.

BAt ky biéu mau hoac bién nhan nao dwoc ky béi Khach Hang va bét ky giao dich nao dwoc xac nhan, xac minh va/hodc
thwe hién bang dién ttr béi Khach Hang lién quan dén bat ky giao dich hodc van d& nao theo bat ky Tai Khoan nao trwérc,
trong hodc sau khi giao dich hoac van dé duoc thye hién (‘cac giao dich trén day’) sé dworc coi la chinh thire, cudi cung,
va ¢ gia tri rang budc déi véi Khach Hang.

Any forms or receipts signed by the Customer and any transactions electronically confirmed, validated and/or effected by
the Customer in relation to any transaction or matter under any Account before, during or after the transaction or matter
is carried out (‘the above transactions’) shall be deemed final, conclusive, and binding on the Customer.

Khoéng lam suy giam tinh tdng quat cia quy dinh trén day, Khach Hang déng thoi dong v ring sb sach va ghi chép cla
Ngan Hang chirng minh céac giao dich trén day ciing sé dwoc coi la chinh thirc, cudi ciing va cé gia tri rang budc dbi voi
Khach Hang.

Not in derogation of the generality of the foregoing, the Customer further agrees that the Bank’s books and or records
evidencing the above transactions shall also be deemed as final, conclusive and binding on the Customer.

Triv trwdng hop dwoc Cha Tai Khodn néu hodc chi thi khac di trong Van Ban Uy Quyén cho chi thé lién quan, bat ky
Nguoi Ky Buoc Uy Quyén nao tai day dwoc coi la cé thdm quyén can thiét cia Cha Tai Khoan dé yéu cu va/hoac chi
thi Ngan Hang thwc hién hoac cung cép Dich Vu.

Unless indicated or instructed otherwise in the Mandate for the relevant person by the Account Holder, any Authorised
Signatories shall be deemed hereby as having the requisite authority of the Account Holder to request and/or instruct the
Bank to effect or provide the Services.

LOAI TIEN TE CUA TAI KHOAN/ CURRENCY OF ACCOUNT

Bét ky khoan ghi no hodc ghi ¢ nao dwoc thé hién bang moét loai tién té khac véi loai tién té ctia Tai Khoan lién quan
phai dwoc quy ddi thanh loai tién té lién quan & méc Ty Gia Ap Dung. Bat ky khodn phu phi ndo phat sinh lién quan dén
viéc chuyén dbéi d6 sé do Khach Hang thanh toan. Khach Hang chi c6 nghia vu thwe hién mét khoan thanh toan hodc
chuyén tién dén hodc tir mét Tai Khoan tai noi Tai Khodn dwoc mé va quan ly.

Any debits and credits denominated in a different currency from that of the relevant Account shall be converted into the
relevant currency at the Applicable Rate. Any charges incurred in connection with such conversion will be for the account
of the Customer. The Bank is only obliged to effect a payment or a transfer of funds to or from an Account at the place
where the Account is established and held.

Déi v&i bat ky Tai Khoan Ngoai Té nao: Ngan Hang khdng cé trach nhiém dbi véi bat ky sw sut gidm gia tri tién trong bét
ky Tai Khodn nao vi bat ky ly do ndo (cho du 1a do, ngoai nhitng Iy do khac, sw bién dong ty gia, thué hodc khiu hao)
hodc viéc khong c6 sén tién mét khi dén han thanh toan do cac han ché vé& quy ddi, yéu ciu, chuyén tién khéng cha y,
hoan n, kiém soat ngoai hdi hodc bat ky Sy Kién B4t Kha Khang nao;
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(ii)

(iif)

(iv)

3.2

(ii)

In respect of any Foreign Currency Account: the Bank assumes no liability for any diminution in the value of funds in any
Account for any reason whatsoever (whether due to, inter alia, fluctuation in exchange rates, taxes or depreciation) or the
unavailability of such funds on maturity due to restrictions on convertibility, requisition, involuntary transfers, moratoria,
exchange controls or any Force Majeure Event;

Néu qudc gia xuat x& clia bat ky loai tién t& nao han ché tinh sén cé, tin dung hodc viéc chuyén tién bing loai tién té do,
Ngan Hang sé& khdng cé nghia vu phai thanh toan, tir bat ky Tai Khodn nao, sb tién bang loai tién té d6. Ngan Hang cé
thé& (nhwng khdéng c6 nghia vu) thue hién cac nghia vu ctia minh lién quan dén khoan tién dé bang cach thanh toan cho
Khach Hang, vao bét ky thi didm nao (cho du la trwéc hay sau khi ddo han), khoan tién dé bang béat ky loai tién t& nao
khac & bat ky mirc ty gia nao va theo bat ky cach thirc ndo cAu thanh viéc thwc hién dung, hop 1é va day dd cac nghia
vu cla Ngan Hang véi Khach Hang lién quan dén khoan tién do;

If the country of origin of any currency restricts the availability, credit or transfers of any funds in that currency, the Bank
will have no obligation to pay, from any Account, such funds in that currency. The Bank may (but shall not be obliged to)
discharge its obligations with respect to such funds by paying to the Customer, at any time (whether before or after
maturity), such funds in any other currency at any exchange rate and in any manner as the Bank may determine at its
discretion. The Customer agrees that any such payment shall constitute good, valid and complete discharge of the Bank’s
obligations to the Customer with respect to such funds;

Khong phwong hai dén cac Diéu Kién (i) va (ii) trén day, Khach Hang x&c nhan rang moi khoan tién gtvi trong Cac Tai
Khoan Ngoai Té phai chiu bién dong trong diéu kién thi trworng hién hanh ma sau khi dao han sé dat dwoc thu nhap hodc
tdn that thu nhap va/hodc dau tw; va
Without prejudice to Conditions (i) and (ii) above, the Customer acknowledges that all deposits in Foreign Currency
Accounts are subject to fluctuations in prevailing market conditions which upon maturity will result in either gains or losses
to earnings and/or investments; and

Khach Hang xac nhan réng viéc mé bat ky Tai Khoan Ngoai Té cé thé phai tuan theo cac diéu khoan va diéu kién nhw
c6 thé dwoc Ngan Hang ap dung vao tirng thei diém.

The Customer acknowledges that opening of any Foreign Currency Account may be subject to such terms and conditions
as may be imposed by the Bank from time to time.

TIEN GUI VA BIEN NHAN/ DEPOSITS AND RECEIPTS

Khach Hang phai duy tri Tai Khoan va tién hanh cac giao dich gvi ti&n va rat tién thdong qua Tai Khoan pht hop véi quy
dinh ctia phap luat hién hanh. Ngan Hang cé thé tir chdi chdp nhan tién gl vao hodc cho phép rut tién ra tir mot Tai
Khoan cho dén khi Ngan Hang dwoc thda man réng viéc guvi tién hodc rut tién dé 1a hop phap.

The Customer shall operate the Accounts and conduct deposit and withdrawal transactions through the Accounts in
accordance with the applicable laws. The Bank may refuse to accept a deposit to or to permit a withdrawal from an
Account until the Bank is satisfied the deposit or withdrawal is lawful.

Lién quan dén bét ky khoan tién mat nao dwoc glvi vao bat ky Tai Khoan nao:
In connection with any cash deposited into any Account:

Tién mét dwoc gli vao bat ky Tai Khodn nao phai tuan tha quy dinh v& han mirc nhw Ngan Hang c6 thé dat ra va sé
dwoc bao cdo theo quy dinh clia Ngan Hang Nha Nuwéc Viét Nam. Bang toan quyén quyét dinh cia minh, Ngan Hang
dwoc quyén tir chdi bat ky khoan tién mat glvi vao nao néu Ngan Hang khong thé cé béng chirng vé& ngudn gbc clia bat
ky khoan tién méat nao nhw vay.

Cash deposited into any Account will be subject to such limits as the Bank may specify and to be reported in accordance
with State Bank of Vietnam’s regulations. The Bank, at its sole discretion, shall be entitled to refuse any cash for deposit if
the Bank is unable to satisfy itself as to the origin of any such cash.

Bién lai tién gvi khdng dwoc coi la bién nhan hop Ié cho dén khi dwoc xac nhan béi may xac nhan hop 1é ctia Ngan Hang
va/hodc con d&u cla chi nhanh Ngan Hang tai noi givi tién va kém theo chi¥ ky hop 1& cia mét can bo dwoc Gy quyén
ctia Ngan Hang. Néu sé tién néu trén bién lai tién glri khac véi bang kiém ké tién mat cia Ngan Hang thi bang kiém ké
tién mat ctia Ngan Hang la chinh thirc va cudi cung.

Deposit slips shall not be considered valid receipts unless validated by the Bank’s validating machine and/or by the stamp
of the Bank’s branch at which the deposit is made and duly accompanied by the signature of an authorised officer of the
Bank. If the amount indicated on the deposit slip differs from that of the Bank’s cash count, the Bank’s cash count shall
be final and conclusive.
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3.3

(i)

(ii)

(iif)

(iv)

(v)

(vi)

Lién quan dén bat ky séc va cong cu tién t& ndo khac dwoc glvi vao Tai Khoan ap dung:
In connection with any cheques and other monetary instruments deposited into an applicable Account:

Ngan Hang co toan quyén chap nhan bat ky séc va/hodc cong cu tién té nao dé ghi cé vao bét ky Tai Khoan nao.
Acceptance of any cheque and/or monetary instrument for credit into any Account shall be at the discretion of the Bank.

Ngan Hang chap nhan tit ca cac séc va cong cu tién té dwoc givi chi dé thu hd va khéng dwoc phép rat cho dén khi va
trir khi cac séc nay duoc thanh toan va/hodc Ngan Hang da nhan duoc khoan tién thu dwoc. Ngan Hang dwoc quyén
ghi no vao Tai Khoan, trong trweéng hop khoan tién dwoc givi dé thu ho sau dé chwa dwoc thanh toan.

All cheques and monetary instruments deposited are accepted by the Bank for collection only and may not be drawn
against until and unless the cheques have been cleared and/or the Bank has received the proceeds. The Bank reserves
the right to debit the Account in the event the item sent for collection is subsequently returned unpaid.

Séc va céc cong cu tién té khac, dwgc glvi va sau dé bj tir chdi thanh toan, sé dugc tra lai Chl Tai Khoan tai dia chi dwoc
biét gAn nhat cia Cha Tai Khoan, bang rii ro va phi tdn ctia chinh Cha Tai Khoan.

Cheques and other monetary instruments, deposited and subsequently dishonoured, will be returned to the Account
Holder at their last known address, at their own risk and expense.

Cho phép gtvi tién lién chi nhanh cé &p dung thu phi theo quy dinh, néu cé.
Inter branch deposits are allowed subject to prescribed charges, if any.

Séc va cong cu thanh toan dwoc givi bang thw d& ghi c6 vao tai khoan phai dwoc gach chéo.
Cheques and instruments sent by mail for the credit of the account must be crossed.

Déi voi (cac) Tai Khoan Chung, séc phai trd cho bat ky Ddng Chu Tai Khoan nao cé thé dwoc gli vao Tai Khoan ap
dung, theo d6 Ngan Hang khong chiu trach nhiém déi véi bat ky thiét hai hodc tn that nao phat sinh tir viéc thanh toan
khoan tién thu dwoc tir séc va cac khoan thanh toan dé sé cé gia tri rang budc déi véi tAt cd Cac Bbéng Cha Tai Khoan,
lién d&i va riéng ré, cho du la cac khoan thanh toan d6 c6 dwgc thuwe hién hay khéng véi hiéu biét, sy ddng y va Gy quyén
ctia bat ky Bdng Chu Tai Khoan nao khéc.

In the case of Joint Account(s), cheques payable to any of the Joint Account Holders can be deposited into the applicable
Account, for which the Bank shall not be held liable for any damage or loss arising from payment of such proceed of
cheques and such payments shall be binding on all Joint Account Holders, jointly and severally, whether or not such
payments were made with the knowledge, acquiescence or authority of any other Joint Account Holder.

(vii) Khach Hang bdi thwong cho Ngan Hang, véi tw cach 1a ngan hang thu ho, dbi véi bat ky tén that ndo ma Ngan Hang cé

3.4

(i)

(ii)

thé& ganh chiu do viéc bao lanh bat ky xac nhan, gidi trlr hodc cac khoan giai trir dbi v&i bat ky séc, hdi phiéu, trai phiéu
hodc céng cu thanh toan nao khac dwoc Khach Hang xuat trinh dé thu hd va moi bao Ianh nhw vay dwogc Ngan Hang
dwa ra dwoc coi la da dwoc dwa ra theo y&u cau ré rang ctia Khach Hang trong méi truong hop.

The Customer indemnifies the Bank, as collecting banker, of any loss which the Bank may incur by reason of its
guaranteeing any endorsements, discharge or discharges on any cheque , bill, note or other instruments presented by
the Customer for collection and every such guarantee given by the Bank shall be deemed to have been given at the
Customer’s expressed request in every case.

Lién quan dén bét ky khoan tién nao Ngan Hang nhan dwoc vao Tai Khoan ciia Khach Hang:
In respect of any funds received by the Bank for the Account of the Customer:

trtr khi dwore Ngan Hang théng bao khac di cho Khach Hang, bat ky khoan tién nao nhw vay duwoc cip cho Khach Hang
st dung theo chinh sach va thong Ié théng thwérng ctia Ngan Hang vé nhan tién;

Unless otherwise notified by the Bank to the Customer, any such funds shall be made available for use by the Customer
in accordance with the Bank’s usual policy and practice for receipt of funds;

Néu bét ky khoan ti&n nao bang mot loai tién t& ma Khach Hang khéng co trong Tai Khoan thi bang toan quyén quyét
dinh ctia minh Ngan Hang c6 thé (a) m& mét Tai Khodn méi bang loai tién t& d6 dé ghi cé cac khoan tién dé hoac (b)
quy ddi sb tién nhan dugc thanh mét loai tién t& ma Khach Hang cé trong mét Tai Khoan & mirc Ty Gia Ap Dung;

If any funds are in a currency in which the Customer does not have an Account, the Bank may, in its absolute discretion
either (a) open a new Account in such currency for crediting such funds or (b) convert the sum received into a currency
in which the Customer has an Account at the Applicable Rate;
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(iif)

(iv)

4.2

4.3

4.4

4.5

néu Khach Hang chi thi Ngan Hang gi tién vao Tai Khoan cu thé va Ngan Hang nhan dwoc tién bang loai tién t& khac
v&i loai tién té tir Tai Khoan d6, Ngan Hang sé quy dbi sé tién nhan dwoc bang loai tién té cha Tai Khoan dé & mic Ty
Gia Ap Dung; va

If the Customer instructs the Bank to deposit funds into a particular Account and the funds received by the Bank are in a
currency which is different from that of such Account, the Bank shall convert the sum received into the currency of such
Account at the Applicable Rate; and

trong trwdng hop tién dwoc ghi cé vao bat ky Tai Khodn nao dw kién nhan duoc tién nhwng Ngan Hang thuc té khong
nhan dwoc hodc c6 16i khi ghi c6 hodc do gian lan hoac néu Ngan Hang cé nghia vu phai hoan tra sb tién dwoc ghi co
vao bat ky Tai Khodn nao hodc khdng nhan dwoc tién cho Khach Hang vao ngay dwoc théng bao béi hodc thay mat cho
Khach Hang hodc néu Ngan Hang cé co sé& hop ly dé thuc hién nhw vay, Ngan Hang dwoc quyén ghi no bat ky Tai
Khoan nao véi sb tién trwéc day dwoc ghi co (néu co, duwoc quy ddi & mire Ty Gia Ap Dung) cling véi cac khoan tién phi
&p dung, ti&n lai va tién hoa hdng.

Where funds credited to any Account in anticipation of receipt of funds are not actually received by the Bank, or have
been credited in error or as a result of fraud, or if the Bank is obliged to return funds credited to any Account or does not
receive funds for the Customer’s credit on the date advised by or on behalf of the Customer or if the Bank has reasonable
grounds for doing so, the Bank shall be entitled to debit any Account with the amount previously credited (where
applicable, converted at the Applicable Rate) together with any applicable charges, interest and commissions

RUT TIEN VA THANH TOAN/ WITHDRAWALS AND PAYMENT

BAt ky viéc rut tién nao dwoc thuc hién tir bat ky Tai Khoan ndo c6 thé phai tuan theo cac yéu cau cia Ngan Hang
va/hoac theo thong Ié hién hanh ctia Ngan Hang, va/hodc phai cung cap bang chirng nhan dang nhuw Ngan Hang cé thé
yéu cau.

Any withdrawals to be made from any Account may be subject to such requirements of the Bank and/or subject to the
prevailing practice of the Bank, and/or subject to such proof of identity as the Bank may require

Viéc rat tién tlr bat ky Tai Khodn nao phu thudc vao sbé tién hién cé trong Tai Khoan. Bang toan quyén quyét dinh cla
minh, Ngan Hang cé thé cho phép viéc rit ti&n ma khong cé trong Tai Khodn vai didu kién la Ngan Hang co thé thuc
thién bién phap truy doi dbi véi Khach Hang va Khach Hang phai chiu trach nhiém di véi gia tri clia khoan ghi no lién
quan dén Tai Khoan dé.

Withdrawal from any Account shall be subject to the available funds in the Account. The Bank may, in its sole discretion,
allow a withdrawal of funds which are not available in the Account provided that the Bank may exercise recourse against
the Customer and the Customer will be liable for the value of the relevant debit to such Account.

Béng sw thu xép déc biét véi Khach Hang va bang toan quy&n quyét dinh ciia minh, Ngan Hang c6 thé cho phép viéc rut
tién trong Tai Khodn ma cé thé dan dén thau chi hodc tang thau chi vuot qué bat ky han mirc thau chi cu thé nao. Trong
trwong hgp Tai Khoan bi thau chi hoac bj st dung vwet qua han mire thau chi thoa thuan trong nhirng trwdng hop thu
xép th&u chi trwéc dé hodc viéc ting han mire thau chi chwa dwoc thda thuan béi Ngan Hang, moi khoén thau chi, cting
vé&i tién 1ai, tién hoa hdng va phi, sé phai tra ngay 1ap tirc theo yéu ciu ctia Ngan Hang. Khach Hang phai va van phai
chiu trach nhiém véi Ngan Hang vé méi sé tién dwoc tinh nhw vay va phai thanh toan theo yéu cau béat ky khoan thau
chi ndo cling v&i sb tién dwoc tinh.

The Bank may, with special arrangement with the Customer and at its sole discretion, allow withdrawal in the Account
that may create an overdraft or increase of overdraft beyond any specified overdraft limit. In the event of the Account
being overdrawn or being utilized beyond the agreed overdraft limit in situations where prior overdraft arrangement or
increase of overdraft limit has not been agreed by the Bank, all overdrawings, together with interest, commissions and
charges, will be immediately repayable upon request by the Bank. The Customer shall be and shall remain liable to the
Bank in respect of each such amount so charged and shall pay on demand any overdraft together with such amount so
charged.

Chi Thi khi d& dwoc phat hanh va duwoc Ngan Hang chap nhan thi khéng thé rit lai, hiy bé hodc stva chiva triy khi duwoc
thda thuan dac biét véi Ngan Hang béng toan quyén quyét dinh ctia Ngan Hang.

An Instruction, once issued and accepted by the Bank, cannot be withdrawn, cancelled or amended unless by special
arrangement with the Bank at its sole discretion.

Trir trwdrng hop dwoc Khach Hang néu cu thé trong bat ky Chi Thi nao, Ngan Hang cé thé quyét dinh thir tw wu tién cla
b4t ky khoan thanh toan nao trong bat ky Chi Thj nao.

Unless specified by the Customer in any Instruction, the Bank may determine the order of priority of any payment in any
Instruction.
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4.7

5.2

53

(i)

(ii)

Khong phu thudc vao bat ky Chi Thi trai ngwoc nao béi Khach Hang, Ngan Hang duoc quyén st dung bat ky hé théng
nao cta bén thir ba va b4t ky bén th ba nao trong viéc thwe hién bat ky Chi Thi chuyén tién nao va co thé siv dung bét
ky phuwong tién nao dé thwc hién Chi Thi chuyén tién ma Ngan Hang cho la phu hop trong moi trwérng hop.
Notwithstanding any Instruction by the Customer to the contrary, the Bank reserves the right to use any third party system
and any third party in the execution of any fund as transfer Instructions and may otherwise use any means of executing
the funds transfer Instruction which the Bank deems reasonable in the circumstances.

Lién quan dén bt ky Chi Thi chuyén tién ndo, Ngan Hang va bat ky bén th(r ba ndo c6 thé c&n clv vao sd xac nhan nguoi
thu hwdng, ngan hang cla ngudi thu hwdng hodc bat ky bén thé ba nao dwoc néu trong Chi Thj chuyén tién. Khach
Hang phai chiu trach nhiém v& hau qua cla bat ky sw bat ddng nao gitra tén va sb xac nhan cla bat ky bén ndo trong
Chi Thj chuyén tién do.

In connection with any funds transfer Instruction, the Bank and any third party may rely upon the identifying number of
the beneficiary, the beneficiary’s bank or any third party included in the funds transfer Instruction. The Customer shall be
responsible for the consequence of any inconsistency between the name and identifying number of any party in such
funds transfer Instruction.

DICH VU NGAN HANG QUA PIEN THOAIl PHONE BANKING SERVICES

Khach Hang cé thé sir dung Dich Vu Ngan Hang Qua bién Thoai dé: thwe hién cac loai hinh dich vu ngan hang nhw
Ngan Hang c6 thé cho phép va gi¢i thiéu vao tirng thdi diém.

The Customer may use the Phone Banking Services to: perform types of banking services as the Bank may from time to
time allow and introduce.

Viéc Khach Hang st dung Dich Vu Ngan Hang Qua bién Thoai duwoc tién hanh trén co s& Khach Hang dwoc trao mét
mat khdu bao mat cho Dich Vu Ngan Hang Qua Dién Thoai. Ngan Hang cé thé, nhw mét bién phap thay thé cho mat
khau nhdm muc dich nhan dang Khach Hang, yéu cau Khach Hang cung cap (cac) cau tra |&i dét trwde cho (cac) cau
hai cu thé (“Cac Cau Haéi Bi Mat”). Cho muc dich ctia Dich Vu Ngan Hang Qua Dién Thoai, Khach Hang déng y réng béat
ky Chi Thi nao duwgc dwara ddi véi cac cau tra 16 cho Cac Cau Hai Bi Mat sé dwoc coi la da dwoc dwa ra cung v&i mat
khau bdo mat cho Dich Vu Ngan Hang Qua Dién Thoai.

The Customer’s use of the Phone Banking Services shall be conducted on the basis of the Customer being assigned a
security password for the Phone Banking Services. The Bank may, as an alternative for the security password for the
purpose of identifying the Customer, request the Customer to provide pre-set answer(s) to specific security question(s)
(the “Security Questions”). For the purpose of the Phone Banking Services, the Customer agrees that any Instruction
given upon correct answers to the Security Questions shall be deemed to have been given together with the security
password for the Phone Banking Services.

Khach Hang theo day:
The Customer hereby:

Xac nhan réng mat khau bao mat cho Dich Vu Ngan Hang Qua Dién Thoai sé dwgc Khach Hang dang ky tai van phong
cGa Ngan Hang hoac theo thu xép ciia Ngan Hang. B4t ky chu thé nao thay mat Khach Hang nhan mat khdu bao mat va
cho la dwoc Gy quyén hop 1é béng van ban béi Khach Hang sé dwoc Ngan Hang coi 1a dwoc Gy quyén.

Acknowledges that the security password for Phone Banking Services shall be collected by the Customer at the Bank’s
office or as arranged by the Bank. Any person collecting the security password on behalf of the Customer and purporting
to be duly authorized in writing by the Customer shall be deemed by the Bank to be authorized.

DPdng y réng (a) Ngan Hang dwoc Gy quyén rd rang dé hanh dong theo bat ky Chi Thi nao dwoc dwa ra théng qua viéc
st dung Dich Vu Ngan Hang Qua Dién Thoai trong d6 Chi Thi duwoc dwa ra ciing véi mat khau bao mat; (b) Ngan Hang
dwoc quyén coi Chi Thi 1a hop 1€ va chinh xac va dwoc Khach Hang dua ra; (c) Ngan Hang khong chiu trach nhiém cho
viéc hanh dong theo Chi Thj d6 va (d) Ngan Hang khéng cé bat ky trach nhiém nao phai tim kiém bét ky bién phap xac
minh nao ngoai mat khiu bao mat va khdng c¢é trach nhiém phai xac minh nhan than cta Khach Hang;

Agrees that (a) the Bank is expressly authorized to act on any Instruction given through the use of the Phone Banking
Services where such Instruction is given together with the security password; (b) the Bank shall be entitled to treat such
Instruction as valid and correct and given by the Customer; (c) the Bank shall not be liable for acting upon such Instruction
and (d) the Bank shall not under any duty to seek any verification other than the security password and shall not be under
a duty to verify the identity of the Customer;
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(iif)

(iv)

54

Cam két gitr mat khau bdo mat tuyét mat tai moi thoi didm va déng y khang tiét 16 mat khau cho bét ky bén thir ba nao
hodc bt ky ngudi nao khéng dwoc phép trong bat ky trwdng hop ndo va xac nhan khéng gitr mat khau bao mat tai bat
ky noi nao hodc dwéi hinh thikc ndo ma lam cho mét bén thir ba hodc bat ky ngudi khong dwoc phép nao tiép can mat
khau bdo mat. Khach Hang dwoc yéu cau khdng dang ky mat khiu bao mat véi Ngan Hang bang cac sé twong tng véi
sb dién thoai, ma sé nhan dang ca nhan hodc sé ho chiéu, ngay sinh hodc sé nhan dang twong tw khac clia Khach Hang
ma c6 thé giip moét nguwdi khong dwoc phép st dung mét Chi Thi. Trong trwdng hop mat khdu bao mat ctia Khach Hang
dé thwe hién moét Chi Thi dwoc str dung béi mot ngudi khong dwoc phép, Khach Hang phai ngay Iap tirc théng bao cho
Ngan Hang va déng y hop tac va cung cép s hd tro hop ly cho Ngan Hang, co quan céng an va bat ky nguéi ndo khac
ma Ngan Hang cé thé cho & pht hop cho muc dich tién hanh mét cudc digu tra. Khach Hang hiéu va ddng y réng Khach
Hang phai gitr cho Ngan Hang khong bi thiét hai va git cho Ngan Hang dworc bdi thwong lién quan dén bat ky giao dich
nao dwoc thue hién bdi hodc bat ky sb tién nao dwoc chuyén béi Ngan Hang theo mét Chi Thi néu giao dich hodc viéc
chuyén tién co s& dwoc thuwe hién thong qua mét chi thi dwoc dwa ra cling véi mat khdu bao mat ciia Khach Hang truwéc
khi Khach Hang théng bao cho Ngan Hang. Theo d6, Ngan Hang sé khdng chiu trach nhiém déi véi bat ky tén that nao
(trwe tiép hay mang tinh hé qua) phat sinh tr viéc str dung Dich Vu Ngan Hang Qua Dién Thoai cho dén thei diém Ngan
Hang nhan dwoc théng bao dé. Sau khi nhan dwoc théng bao tir Khach Hang, Ngan Hang khéng chiu trach nhiém déi
v&i bat ky tn that ndo phat sinh;

Undertakes to keep the security password strictly confidential at all times and agree not to disclose the same to any third
party or any unauthorized person under any circumstances and confirm to not keep the security password in any place
or manner which would enable a third party or any unauthorized person to have access to the same. The Customer is
requested not to substitute the security password supplied to him/her by the Bank with a number which correspondent
with the Customer’s telephone number, personal identity or passport number, date of birth or other similar identification
number which could facilitate an unauthorized person uses an Instruction. In the event that the Customer’s security
password to effect an Instruction used by an unauthorized person, the Customer shall immediately notify the Bank and
agree to co-operate and provide reasonable assistance to the Bank, the police and any other person the Bank may
consider appropriate for the purposes of conducting an investigation. The Customer understands and agrees that he/she
shall hold the Bank harmless and keep the Bank indemnified in respect of any transaction undertake by or any amount
transferred by the Bank pursuant to an Instruction if the transaction or the transfer of the underlying funds was made
through an instruction given together with the Customer’s security password before the Customer notified the Bank.
Accordingly, the Bank will not be liable for any loss (direct or consequential) arising from the use of the Phone Banking
Services until such time as the Bank receives such notification. Upon receiving such notification from the Customer, and
shall not be liable for any loss incurred as a result;

Xac nhan réng Ngan Hang khédng chiu trach nhiém déi véi bat ky thiét hai nao phat sinh bdi viéc Ngan Hang hanh déng
theo bat ky Chi Thi nao dwoc dua ra cling véi mat khau bdo mat théng qua viéc s dung Dich Vu Ngan Hang Qua Dién
Thoai trir khi tdn that hodc thiét hai do trwc tiép gay ra béi sw so suat nghiém trong ctia Ngan Hang hodc cac nhan vién
va dai dién ciia Ngan Hang hanh déng trong pham vi thdm quyén cla ho.

Acknowledges that the Bank shall not be liable for any damage incurred by the Bank acting in compliance with any
Instruction given together with the security password through the use of Phone Banking Services unless such loss or
damage is directly caused by gross negligence of the Bank or its employees and agents acting with the scope of their
authority.

Ngan Hang sé gil» di liéu do hé théng tao ra clia moi giao dich dwgc Khach Hang tién hanh str dung Dich Vu Ngan Hang
Qua Dién Thoai va giao dich d va/hoéc cac khoan phi lién quan (néu c6) cling sé dwgc ghi nhan trén Ban Sao Ké Tai
Khoén, ma sé& dwoc gtri cho Khach Hang theo Cac Didu Khoan va Biéu Kién Chung tri khi dwoc yéu cau khac di. Khach
Hang ddng y rdng Ngan Hang c6 thé ghi am bat ky cudc hoi thoai nao lién quan dén bét ky viéc str dung c6 muc dich
nao clia Dich Vu Ngan Hang Qua Dién Thoai.

The Bank shall keep a system-generated record of all transactions conducted by the Customer using the Phone Banking
Services and that transaction and/or associated charges (if any) will also be recorded on statements of account, which
will be sent to the Customer pursuant to the General Terms and Conditions unless otherwise requested. The Customer
agrees that the Bank may record any conversations in relation to any purported use of the Phone Banking Services.

LAl SUAT / THANH TOAN TIEN LAI/ INTEREST RATE / INTEREST PAYMENT

Tién I4i, néu co6, & murc 13i sudt ma Ngan Hang dwoc quy&n quy dinh, cé thé dwoc thanh toan qua Tai Khoan Vang Lai
hodc Tai Khoan Tién G&i C6 Ky Han, theo théng I& ap dung ctia Ngan Hang. Trong trwdng hop Ngan Hang thay déi lai
suét, théng bao vé viéc thay ddi d6 sé dwoc déng ndi bat trén cao thi va trang thong tin dién t& cia Ngan Hang.
Interest, if any, at such rates as the Bank may specify, may be paid on eligible Current Accounts or Term Deposit
Accounts, in accordance with the prevailing practice of the Bank. In the event of change of rates by the Bank, notification
of such change shall be prominently displayed at the Bank’s public bulletins and websites.
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6.2

6.3

6.4

7.2

7.3

7.4

7.5

Bét ky khoan tién lai hodc phi ndo phai tra lién quan dén bét ky Tai Khodn hodc Dich Vu ndo sé chi phai tra phu thudc
vao cac gi¢i han va han ché Phap Luat hodc Ngan Hang Nha Nuwéc Viét Nam dwoc quy dinh vao tieng thoi didm.

Any interest or fees that are payable in respect of any Account or Service shall only be payable subject to such limits and
restriction as are imposed by the Law or the State Bank of Vietnam from time to time.

Thué gitr lai, di 4p dung trong trwérng hop nao, & mukc 1ai suét quy dinh sé dwoc khau trir dbi véi tat ca cac khodn thanh
toan tién Ii.
Withholding tax, wherever applicable, at the prescribed rate shall be deducted for all interest payments.

Ngan Hang giir quyén thay dbi 1ai suat hodc co cAu tién I4i trén tAt cd cac Tai Khoan vao tirng thdi diém ma khong can
thong bao trwéc cho Khach Hang.

The Bank reserves the right to change the interest rates or interest structure on all Accounts from time to time without
prior notice to Customers.

CHI THI/ INSTRUCTIONS

Khach Hang cé trach nhiém thdng béo cho Ngan Hang bang van ban vé bat ky thay di nao lién quan dén hoat déng ctia
cac Tai Khoan va Dich Vu. Thay ddi sé cé hiéu lwc 03 (ba) Ngay Lam Viéc sau khi Ngan Hang nhan dwoc (cac) Chi Thi
bé&ng van ban va céc tai liéu chirng minh khac néu can thiét tir Khach Hang, trir khi dworc Ngan Hang ddng y khac di.
The Customers shall be responsible to advise the Bank in writing any changes in relations to the operation of Accounts
and Services. Changes shall be effective 03 (three) Business Days after the Bank's receipt of written Instruction(s) and
other supporting documents if needed from the Customer, unless otherwise agreed by the Bank.

Khach Hang ddng y thwc hién moi cong viéc can thiét d& dam bao rang méi Nguoi Ky Buoc Uy Quyén tai moi thoi
diém dwoc chi dinh va Gy quyén hop 1& d& dwa ra moi Chi Thi do ho phat hanh. Khach Hang tai day chi thi cho Ngan
Hang chap nhan ma khong can [am rd thém va cdn ct vao moi Chi Thi xuat hién hop ly hodc Ngan Hang tin réng
xuét phat tr mot Nguoi Ky Buwoc Uy Quyén 14 cé hiéu lwe, dwoc Gy quyén hop 1& va cé gia tri rang budc déi véi
Khach Hang d& chi thj lién quan Tai Khoan va tién hanh bét ky giao dich ndo v&i Ngan Hang. Khéng phu thude vao
thda thuan tai Didu nay, Ngan Hang cé quyén tir chdi bat ky Chi Thi bang phwong tién dién ti hodc dién thoai voi
toan quyén quyét dinh cGa minh.

The Customer agrees to do all things necessary to ensure that each Authorised Signatory is at all times duly appointed
and properly authorised to give all Instructions issued by them. The Customer hereby directs the Bank to accept without
any further clarification and rely upon all Instructions that reasonably appear, or the Bank believes to have come from an
Authorised Signatory as valid, duly authorised and binding upon the Customer for the direction of the Accounts and
carrying out any transactions with the Bank. Notwithstanding the foresaid agreement of this Clause, the Bank reserves
the right to refuse any electronic means or telephone Instructions in its sole discretion.

Ngan Hang sé& xr ly bat ky Chi Thi nao vao ngay thanh toan dwoc quy dinh bdi Khach Hang, véi diéu kién la Chi Thi
da dwoc Ngan Hang nhan truéc Thoi Diém Khoéa Sb twong trng, viéc thanh todn sé duoc thuc hién trong bat ky gisi
han x& ly nao do Ngan Hang quy dinh hodc ngudng hodc gi¢i han Gy quyén do Khach Hang quy dinh (dwoc chuyén dbi
sang loai tién lién quan theo Ty Gia Ap Dung trong truwdng hop ap dung) va Tai Khodn c6 du tién hodc thu xép tin dung
phu hop dé thwe hién viéc thanh toan dwoc néu trong Chi Thi.

The Bank will process any Instructions on the payment date specified by the Customer, provided the Instruction
has been received by the Bank prior to the relevant Cut-off Time, the payment is within any processing limits set by the
Bank or threshold or authorisation limits set by the Customer (where applicable converted into the relevant currency at
the Applicable Rate) and the Account has sufficient funds or adequate credit arrangements in place to make the payment
specified in the Instruction.

Néu mét Chi Thi dwoc nhan vao hodc néu rd mot ngay thanh toan trung véi mét ngay khéng phai 1a Ngay Lam Viéc, thi
viéc thanh toan sé& dwoc x& Iy vao Ngay Lam Viéc tiép theo, trir khi cé théa thuan khac gitka Ngan Hang va Khach
Hang.

If an Instruction is received on or specifies a payment date falling on a non-Business Day, the payment will be processed
on the next Business Day, unless otherwise agreed between the Bank and the Customer.

Ngan Hang gitr quyén &n dinh cac khodn phi dich vu, trong trwérng hop ap dung, dwoc xac dinh béi Ngan Hang vao tirng
thoi diém cho viéc thwe hién tteng va moi Chi Thi.

The Bank reserves the right to levy service charges, whether applicable, determined by the Bank from time to time for
executing each and every Instruction.
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7.6

7.7

8.2

8.3

8.4

9.1

Khach Hang phai bdo dam Ngan Hang dwoc bdi thwong day dd tir va dbéi véi tat ca tén that, khiéu nai, hanh dong, khiéu
kién, yéu cau, thiét hai, chi phi va phi tdn ma vao bét ky thdi diém hodc cac thdi diém Ngan Hang cé thé phai chi tra hodc
ganh chju du v&i bat ky tinh chat nao va phat sinh theo cach thirc nao tir hodc lién quan dén van dé va/hoac viéc Ngan
Hang tuan tha bat ky chi thi dirng thanh toan nao va/hoac viéc Ngan Hang thuyc hién bat ky quyén nao ma Ngan Hang
c6 thé dwoc néu la dwoc thwe hién lién quan dén viéc tuan tha chi thi dirng thanh toan do.

The Customer shall keep the Bank fully indemnified from and against all losses, claims, actions, proceedings, demands,
damages, costs and expenses which may at any time or times be incurred or sustained by the Bank of whatever nature
and howsoever arising out of or in connection with the issue of and/or the Bank complying with any stop payment
instruction and/or the Bank’s exercise of any right whatsoever to which the Bank may be stated to be entitled in connection
there with.

Ngan Hang gitr quyén t chéi tuan tha bat ky chi thi ndo dwoc Khach Hang dwa ra cho Ngan Hang cho dén khi Ngan
Hang dwoc dap (rng yéu cAu réng chi thi d6 tuan tha phap luat Viét Nam va/hodc quy dinh clia Ngan Hang duoc ap
dung vao tirng thoi diém, va Ngén Hang sé khéng chiu trach nhiém vé& viéc thwe hién nhw vay.

The Bank reserves the right to refuse to comply with any instruction given to it by the Customer until the Bank is satisfied
that the instruction is in compliance with the laws of Vietnam and/or the Bank’s rules applicable from time to time, and
the Bank shall bear no liability for doing so.

BIEU PHi NGAN HANG/ BANK TARIFF

Khach Hang déng y rdng Ngan Hang dwoc quyén tinh phi va phu phi cho bat ky Dich Vu nao ctia Ngan Hang duwoc cung
cép cho Khach Hang, theo thong 1& hién hanh ctia Ngan Hang.

The Customer agrees that the Bank shall be entitled to impose fees and charges for any of its Services provided to the
Customer, in accordance with the prevailing practice of the Bank.

Khoan phi va phu phi (bao gdm nhung khéng gi¢i han & thué GTGT) do Khach Hang ganh chju. Cac khoan phi va phu
phi néu trong Cac Diéu Khoan va Diéu Kién Chung nay bao gdm ca thué GTGT, trong trwérng hop ap dung.

Such fees and charges (including but not limited to VAT) shall be borne by the Customer. The fees and charges stated
in these General Terms and Conditions are stated inclusive of VAT, where applicable.

Ngan Hang c6 thé ghi no' cac khoan phi va phu phi d6 vao Tai Khoan ctia Khach Hang ma khoéng can thém chép thuan
cla Khach Hang bat ké rang viéc ghi ng d6 c6 dan dén hodc lam téng sé dw no trong Tai Khodn dé. Ngan Hang dwoc
quyén thay déi moi khoan phi va phu phi ap dung déi véi Tai Khodn ma khdng can thdng bao trwédc va thong bao vé sy
thay ddi d6 phai dwoc thé hién tai cac dia diém giao dich va trén trang théng tin dién ti ctia Ngan Hang.

The Bank may debit such fees and charges to the Customer’s Account without obtaining further authority from the
Customer notwithstanding that such debiting would result in or increase a debit balance in such Account. The Bank
reserve the right to change all fees and charges applicable to the Account without prior notice and notification of such
change shall be communicated at the Bank’s transaction locations and websites.

Trir khi c6 théa thuan khac véi Ngan Hang, Ngan Hang sé khong phat hanh hoa don dbi véi bat ky khoan phi, & phi va
phi tdn nao Ngan Hang. B4t ky khoan phi, I& phi hodc phi tbn nhw vay dwoc khau triy tir mot Tai Khodn sé dwoc thé hién
trong Ban Sao Ké Tai Khoan twong &ng.

Unless otherwise agreed with the Bank, no invoice for any fees, charges and expenses will be issued by the Bank. Any
such fee, charge or expense deducted from an Account shall be reflected in the relevant Account Statement.

BAT PAU, GIA HAN/CHUYEN HAN TIEN GUI CO KY HAN (“TIEN GUI CO KY HAN”)
COMMENCEMENT, RENEWAL/ROLLOVER OF TERM DEPOSIT (“TD”)

Sau khi c6 yéu cau ctia Khach Hang vé viéc bt dau mot khoan Tién Giri C6 Ky Han, Ngan Hang sé phat hanh xac nhan
bang thw dién t& hodc xac nhan béng cac hinh thirc theo toan quyén quyét dinh clia Ngan hang viéc bt d&u khoan Tién
GUi C6 Ky Han trong d6 néu rd sb tién, ddng tién, ky han, Ii suat ap dung, phwong thie tra 13, ngay gl tién, ngay dao
han cla khoan Tién Gti C6 Ky Han va cac théng tin khac theo théng 1& ap dung cta Ngan Hang. Ch ky cla Khach
Hang trong Bon Yéu CAu Mé& Tai Khoan Tién Gii C6 Ky Han sé duoc coi la chdp nhan yéu cau bat du khoan Tién Gl
C6 Ky Han ctia Khach Hang véi cac diéu khoan dwoc néu trong xac nhan va theo dé sb tién lién quan sé dwoc chuyén
vao Tai Khoan Tién Guri Cé Ky Han.

Upon the Customer’s request for commencement of a TD, the Bank shall issue an email confirmation or by other method
at the Bank’s sole discretion to send a confirmation of commencement of the TD which sets out the amount, currency,
tenor, applicable interest rate, interest payment method, TD date and maturity date of the TD and such other information
in accordance with the Bank’s prevailing practice. Customer’ signature on Term Deposit Account Opening Form shall be
deemed acceptance of the Customer’s offer to commence the TD with the terms as specified in the confirmation and
upon which the relevant amount shall be deposited in the TD Account.

(CB/GEN T&C/BILINGUAL/JULY2019) Page | 12



9.2

9.3

10.

10.1
()

(ii)

10.2
@)

Sb tién trong Tai Khoan Tién Gri Co Ky Han phai tra vao ngay dén han hoac dinh ky, nhu dwoc néu trong théng bao
nhan tién do Ngan Hang phat hanh cung véi tién 13i cho dén ngay d6 & murc |&i suét nhw da néu. Khach Hang khéng
dwoc rat mot phan hodc toan b trwdc thoi han trir khi dwoc Ngan Hang cho phép theo toan quyén quyét dinh ctia Ngan
Hang. Cac khoan tién rut trwdc han d6 phai chiu cac khoan phi, phat va chi hwéng murc 1ai suat theo toan quyén quyét
dinh ctia Ngan Hang. Trwéng hop Khach Hang dong Tai Khoan Tién Gii Co Ky Han hoéc rat khoan Tién Giri C6 Ky Han
trwde thdi han va dwoc Ngan Hang déng y theo toan quyén quyét dinh ctia Ngan Hang, Khach Hang sé dwoc hwéng lai
suét tién gtri khong ky han thdp nhat do Ngan Hang ap dung tai thoi diém dong hodc rut trwéc thdi han.

The amount deposited on TD Accounts shall be repayable upon the maturity date or periodically, as stated on the advice
of receipt issued by the Bank, together with interest up to that date at the specified rate. Partial or premature withdrawals
are not permitted unless specifically allowed by the Bank at its sole discretion. Such withdrawal shall be subject to penalty
charges and interest rate as determined by the Bank at its own discretion. In the event of early closing of TD Account or
early withdrawal of TD by the Customer and such actions are accepted by the Bank at its sole discretion, the Customer
will receive the lowest demand deposit interest rate as applied by the Bank at the time of closing or premature withdrawal.

Chu Tai Khoan phai dwa ra chi thj v& viéc gia han/chuyén han tai thoi diém bat diu khoan Tién Giri Cé Ky Han hodc tai
b4t ky thoi didm nao trwéc khi ddo han. Trong trwdng hop khdng cé gia han/chi thj gia han d6 thi Ngan Hang cé quyén
(nhwng khéng cé nghta vu) tw déng gia han Tai Khoan Tién Gii C6 Ky Han vao méi ngay dén han sé tién gbc cung véi
tién 14i cong dén nhu mét khodn tién glri mai véi thdi han givi ma Ngan Hang thdy phu hop hodc nhw dwoc quy dinh bdi
phap luat hién hanh.

The Account Holder must give instruction for the renewal/rollover at the time of placement of the TD or at anytime before
maturity. In the absence of such renewal/rollover instruction, the Bank may (but is not obliged to) renew the TD Account
automatically on the date or each date of maturity by placing, as a fresh deposit, the principal plus accrued interest for
such period as it deems fit or as permitted under the applicable laws.

TAM KHOA, PHONG TOA VA PONG TAI KHOAN/ TEMPORARY LOCKING, FREEZING AND CLOSURE OF
ACCOUNT

TAM KHOA TAI KHOAN/ TEMPORARY LOCKING OF ACCOUNT

Khach Hang ddng y réng Ngan Hang cé quyén tam khéa mét phan hay toan bd sé dw trén Tai Khoan trong cac trwdng
hop sau:

Customer agrees that the Bank reserves the right to temporarily lock in whole or in part any balance of the Account in the
following cases:

e Ngan Hang nhan dwoc yéu cdu tam khéa Tai Khodn bang van ban cla Khach Hang;
the Bank receives a written request to temporarily lock the Account from the Customer;

e Khi cé thda thuan trwéc bdng van ban gitra Ngan Hang va Khach Hang;
upon prior written agreement between the Bank and the Customer;

Ngan Hang cé toan quyén tir chdi yéu ciu tam khéa Tai Khoan khi Khach Hang chwa hoan thanh nghia vu thanh toan
theo quyét dinh cwdng ché clia co quan nha nwéc cé thdm quyén hodc chwa thanh toan xong cac khodn no phai tra cho
Ngén Hang.

The Bank shall be entitled to refuse any request to temporarily lock the Account if the Customer fails to fulfill payment
obligations under an enforcement decision of competent authority or fails to make fully payment to the Bank.

Déi v&i Cac Tai Khoan Chung, yéu ciu tam khoéa Tai Khoan phai phu hop véi cac didu khoan va/hodc diéu kién cia Van
Ban Uy Quyén dwoc Khach Hang cung c&p cho Ngan Hang.

For Joint Accounts, any request for temporary locking of the Account shall be in accordance with the terms and/or
conditions of the Mandate given to the Bank by the Customer.

Viéc chdm dirt tam khéa tai khodn va viéc x& ly cac Iénh thanh toan di, dén trong thdi gian tam khoéa thwe hién theo yéu
cau ctia ngwdi dai dién hop phap clia Chd Tai Khoan hodc theo van ban théa thuan gitra Chi Tai Khoan véi Ngan hang.
The cessation of temporarary locking of account as well as process of payment instructions during the locking period, as
the case may be, shall be made by the request of the Account Holder’s lawful representativr or by written agreement
between the Bank and Account Holder.

PHONG TOA TAI KHOAN/ FREEZING OF THE ACCOUNT

Khong phwong hai dén va khong 1am suy gidm bat ky quyén ndo khac Ngan Hang cé thé thwe hién, Ngan Hang c6 thé
phong tda Tai Khoan vao bat ky thdi diém nao theo hodc cén ct vao bat ky luat, 1énh cla tda an, quy dinh va hodc sic
I&nh nao. Ngan Hang cé quyén, vao bat ky thdi diém nao, véi toan quyén tw quyét dinh tuyét déi cia minh va khéng can
thong bao trwdc cho Khach Hang, khong thwe hién hoac tién hanh bt ky chi thi hoac giao dich nao theo Tai Khoan bao
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(ii)

gdm nhwng khong gi¢i han & viéc chap nhan bét ky khoan tién hodc tién glri hodc séc hodc bat ky céng cu nao khac véi
dé thu tién va hodc dé ghi cé vao Tai Khoan (“Phong Téa Tai Khoan”) sau khi xay ra bt ky sw kién ndo sau day:
Without prejudice to and not in derogation of any other rights which the Bank may exercise, the Bank may freeze the
Account at any time pursuant to or by virtue of any laws , court orders , regulations and or enactments. The Bank shall
be entitled at any time, at its sole and absolute discretion and without any prior notice to the Customer to refrain from
effecting or carrying out any instruction or transaction under the Account including but not limited to the acceptance of
any monies or deposits or cheques or any other instruments for collection and or for credit into the Account (“Freezing
of the Account”) upon the occurrence of any once of the following events:

e Ngan Hang phat hién hodc dwoc thdng bao ring cé s nham 1an, sai s6t vé viéc ghi Cé vao Tai Khoan hodc vé viéc
tién chuyén vao Tai Khoan. Sé tién bi phong tda trén Tai Khoan khéng vuwot qua sé tién bj nham Ian, sai sét;
The Bank notices or is notified that there is a mistake or error in crediting or transferring to the Account. The freezed
balance of the Account shall not over the wrong/mistaken amount;

e Ngan Hang duoc thong bao rang Khach Hang cé biéu hién bj pha san va/hodc mét théng bao pha san va/hodc don
dé nghij gidi thé va/hodc don xin pha san cla chd no, tuy tirng trwdng hop, da dwoc ndp hodc xuét trinh chdng lai
Khach Hang (“Cac van dé mat kha ning thanh toan cta Cha Tai Khoan”);
the Bank being notified that the Customer has committed an act of bankruptcy and/or a bankruptcy notice and/or a
petition for winding up and/ or a creditor’s petition for bankruptcy as the case may be has been filed or presented
against the Customer (“the Account Holder’s insolvency matters”);

e lién quan dén Tai Khoan Chung hoc Tai Khoan dugc duy tri bdi mot cong ty hop danh hodic mét cong ty hodc mot
hiép hdi hodc co quan quan ly sau khi Ngan hang nhan dwoc bat ky khiéu nai hodc chi thj phan ddi hoac trai nguoc
ho&c xung dét lién quan dén Van Ban Uy Quyén déi vai Tai Khoan doé valhodc viéc thanh toan bat ky séc nao hodc
b4t ky céng cu thanh toan nao khac hodc viéc thanh toan bét ky khoan tién nao ngoai Tai Khoan tir bat ky cac Ddng
Chu Tai Khoan hoac bat ky thanh vién hgp danh hoac giam dbc hodc can bod hodc thanh vién ban didu hanh cla
coéng ty hop danh hodc hiép hdi hodc co quan quan ly, tiy tirng trwdng hop, ma co thé quan ly Tai Khoan (“Tranh
chap ndi bo cua Cha Tai Khoan”)
in relation to the Joint Account or Account which is maintained by a partnership or a company or an association or a
statutory body upon the Bank receiving any opposing or adverse or conflicting claims or instructions relating to the
Mandate in respect of that Account and / or payment of any cheques or any other instrument or payment of any
monies out of the Account from any Joint Account Holders any partners or directors or office bearers or executive
committee members or from any persons alleging to be partners or directors or office bearers or executive
committee members of the partnership or the company or the association or the statutory body as the case may be
which maintains the Account (“the Account Holder’s internal dispute’)

e néu Ngan Hang duoc thong bao va dwoc yéu cdu bdi bat ky co quan cé thdm quyén nao cla Viét Nam, bao gdm
nhwng khéng gi¢i han & Ngan Hang Nha Nwéc Viét Nam, Cong An, Vién Kiém Sat va Toa An, (“cac Co’ quan hiru
quan’) trong viéc khéng thuc hién bét ky giao dich nao theo bat ky Tai Khodn nao dwoc dé cap trén day bat ké& cac
Co quan hiru quan d6 c6 thdm quyén phap Iy hodc phu hop hay khong dé yéu cau nhw vay déi vai Ngan Hang (“Chi
thi cta cac Co quan hiru quan”)
if the Bank being notified and requested by any competent authority of Vietnam, including but not limited to the State
Bank of Vietnam, the Public Security Authorities, the People’s Procuracy and the People’s Courts, (“the relevant
Authorities’) to refrain from performing any transaction under the any Account as abovementioned regardless of
whether the relevant Authorities have the legal or valid authority to so request the Bank (“Directives of the relevant
Authorities”).

e néu Ngan Hang xac dinh rang viéc phong tdaTai Khoan 1a can thiét nhdm tuan thi cac quy dinh phap luat hién hanh
cla bét ky lanh thd tai phan ndo ap dung déi véi Tap Doan CIMB.
if the Bank determining that freezing of the Account is necessary to comply with any applicable sanctions imposed
by the laws of any jurisdiction applicable to it or CIMB Group.

Ngay sau khi phong tda tai khodn, Ngan Hang sé thdng bao béng van ban hodc béng cac hinh thirc khac ma Ngan Hang
thay phu hop cho Cha Tai Khoan vé ly do va pham vi phong téa tai khoan; sé tién bi phong téa trén tai khoan sé dwoc
bao toan va kiém soat chat ché theo ndi dung phong téa. Trwdng hop Tai Khoan bi phong tda mét phan thi phan khong
bi phong téa van dwoc st dung binh thwéng.

After freezing of the Account, the Bank shall notice to the Customer in written or by any other means the Bank deems
appropriate advising reason and the scope of the freezing; freezed amount shall be secured and controlled strictly by the
content of freezing. In case the Account is freezed partially, the rest shall be used as normally.
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(iv)

Viéc Phong Tda Tai Khodn sé ngirng hodc bai bé sau khi xay ra mét trong nhirng sy kién sau day:
The Freezing of the Account shall cease or be lifted upon the occurrence of any of the following events:

e K&t thuc thdi han phong tda;
Expiry of the freezing period,

e D6bi v&i cac nham 13n, sai sét vé chuyén tién, khi Ngan Hang dwa trén co s& hop ly dé& quyét dinh rdng cac sai sét,
nham I&n nay da dwoc x@ ly;
In respect of any mistake or error of remittance, the Bank with its reasonal grounds to determine that such mistake
or error has been fixed;

e Dbi v&i Cac van d& mét kha ndng thanh toan ciia Cha Tai Khoan, Cha Tai Khoan phai chirng minh thda man yéu

cau ctia Ngan Hang véi béng chirng phii hop réng théng bao pha san hodc don dé& nghi giai thé hodc don dé nghi
pha san clia chl ng da dwoc rat hop 1€ béi ngwdi ndp don hodc bi tda an bac bé hoac sau khi Ngan Hang dworc toa
an phut hop gt moét Iénh phi hop phé chuén hodc ra Iénh giai phong viéc Phong Téa Tai Khodn Vang Lai;
In respect of the Account Holder’s insolvency matters, it shall be shown to the satisfaction of the Bank by the Account
Holder with appropriate evidence that the bankruptcy notice or the petition for winding up or the creditor’s petition for
bankruptcy has been validly withdrawn by the petitioner or dismissed by the court or upon the Bank being served
with an appropriate court order sanctioning or ordering the lifting of the Freezing of the Current Account;

e Déi v&i Tranh chap noi b clia Cha Tai Khoan, tranh chap noi bd d6 da dwoc cac bén lién quan gidi quyét va ban

tuyén bd bang van ban c6 hiéu lyc dwoc tat cd cac bén lién quan ky két da dwoc gtvi cho Ngan Hang dé nghi giai
phéng vé didu kién viéc Phong Téa Tai Khodn hodc thay vao dé mot I1énh toa an da dwoc gtvi dén Ngan Hang phé
chuén hoéc ra 1&nh gidi phong viéc Phong Téa Tai Khoan;
In respect of the Account Holder’s internal dispute, the same has been settled as between all parties concerned and
a statement in writing to that effect signed by all parties concerned has been served on the Bank requesting for the
unconditional lifting of the Freezing of the Account or in the alternative a court order has been served on the Bank
sanctioning or ordering the lifting of the Freezing of the Account;

e Lién quan dén chi thj ctia cac Co quan hiru quan, Ngan Hang dwoc thdng bao bang van ban béi cac Co quan hiru
quan vé viéc thyc hién viéc hay bé viéc Phong Téa Tai Khoan hodc mét 1énh cla tda an phl hop da dwoc gt cho
vé& viéc Ngan Hang chap thuan hodc I&énh hly bd viéc Phong Téa Tai Khoan.

In respect of the directives of the relevant Authorities, the Bank has been informed in writing by the relevant
authorities to effect the lifting of the Freezing of the Account or in the alternative an appropriate court order has been
served on the Bank sanctioning or ordering the lifting of the Freezing of the Account.

e Cac trwdng hgp khac theo quy dinh cua phap luat Viét Nam;
Other circumstances as stipulated by Vietnamese applicable law;

Khi phong tda Tai Khoan theo Cac Diéu Khoan va Diéu Kién Chung nay bao gbm bét ky hanh déng nao ma Ngan Hang
c6 thé tién hanh nhuw tra lai bat ky séc hodc cong cu khac nao du da dwoc glri vao Ngan Hang dé thu tién hay thanh toan
nhw dwoc quy dinh trong Cac Didu Khoan va Diéu Kién Chung nay, Khach Hang ddng y ring Ngan Hang sé& khong bi
tuyén bd 1a phai chiu trach nhiém vé viéc khéng tuan thi va hodc vi pham hop ddng va hodc vé bt ky tdn thét, thiét hai,
phi tdn, chi phi hodc Ié phi nao dwoc yéu cau déi véi Ngan Hang béi Khach Hang hodc béi bat ky cha thé nao khac dwa
trén bat ky co s& nao va bat ké y kién nao cé thé dwoc Ngan Hang dwa ra cho viéc tra lai séc hodc cong cu khac do.
Lién quan dén van d& nay, Khach Hang déng y thém réng va cam két sé& bdo ddm Ngan Hang sé duogc bdi thwdng day
da dbi véi bat ky yéu ciu bbi thwdng ndo cho céc thiét hai, tn that, phi tdn, 1& phi va chi phi (phap Iy hodc chi phi khac)
c6 thé dwoc dwa ra dbi véi Ngan Hang bai bat ky chi thé nao khac.

In freezing the Account pursuant to these General Terms and Conditions including any action which may be taken by the
Bank such as returning any cheques or other instruments whether deposited for collection or payment as provided herein
the Customer agrees that the Bank shall not be held liable for defamation and or for breach of contract and or for any
losses, damages, expenses, costs or charges which may be claimed against the Bank by the Customer or by any other
person based on whatsoever grounds and regardless of whatsoever remarks which may be assigned by the Bank for the
return. In connection therewith the Customer further agrees and undertakes to keep the Bank fully indemnified against
any claims for damages, losses, expenses, charges and costs (legal or otherwise) which may be made against the Bank
by any other person.
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(ii)

Khach Hang ddng y thém rang néu Ngan Hang bi kién hoac tré thanh mot bén trong bat ky vu kién nao phat sinh tir hanh
dong ctia Ngan Hang trong viéc Phong Téa Tai Khoan tai Cac Piéu Khoan va Diéu Kién Chung nay hodc néu trwdc hodc
sau khi Phong Téa Tai Khoan Ngan Hang bat dau bét ky vu kién chdng lai bt ky bén nao bao gdm ca Khach Hang dé
yéu cau bét ky bién phap phiu hop nao hodc tuyén bb nao dwoc dwa ra bdi bat ky tda an nao, thi tit ca cac khoan tién
phat, tén thét, thiét hai, y&u cau thanh toan, phi tdn, 1& phi va chi phi (phap ly hodc chi phi khac) ma tda an cé thé ban
hanh chdng lai Ngan Hang hodc Ngan Hang c6 thé phai ganh chiu sé& dwoc bdi thwdrng day da béi Khach Hang.

The Customer further agrees that should the Bank be sued or be made a party in any suit arising out of the Bank’s action
in Freezing of the Account herein or should the Bank before or after the Freezing of the Account commence any suit
against any party including the Customer for any appropriate relief or declaration to be made by any court, all penalties,
losses, damages, claims, expenses, charges and costs (legal or otherwise) which may be awarded by the court against
the Bank or which the Bank may incur shall be fully indemnified by the Customer.

Trong khi hanh déng theo bét ky didu khoan, diéu kién va quy dinh nao trong Cac Biéu Khodn va Diéu Kién Chung nay,
Khach Hang déng y rdng Ngan Hang sé khéng bi tuyén bé 13 ¢é nghia vu hay trach nhiém vé& bat ky tdn that, thiét hai,
phi tdn hodc chi phi ndo ma Ngan Hang cé thé dwoc yéu ciu thanh toan trén co s& ring Ngan Hang chwa nhan dwoc
thdng bao vé cac su kién lién quan dwoc dé cap tai Piéu 10.1(i) vi ly do théng bao dé khéng ding quy tac, khéng hop
1&, c6 18i, nhadm 1an, v6 hiéu hodc bat ky Iy do nao khac dwa trén bat ky cin ctr nao khéc.

In so acting pursuant to any terms, conditions and provisions herein the Customer agrees that the Bank shall not be held
liable or responsible for any losses, damages, expenses or costs whatsoever which may be claimed against the Bank on
the grounds that the Bank has not been served with notification of the relevant events mentioned in Clause 10.1(i) by
reason of the notification being irregular, invalid, erroneous, mistaken, void or by reason of any other grounds.

DONG TAI KHOAN/ CLOSURE OF ACCOUNT

Viéc déng Tai Khoan phai bang van ban hodc bing cac phwong thirc thay thé khac dwoc Ngan Hang chip nhan. Déi
v6i Cac Tai Khodn Chung, viéc déng Tai Khoan phai phi hop véi cac diéu khoan va/hodc didu kién cta Van Ban Uy
Quyén dwoc Khach Hang cung cép cho Ngan Hang.

The closure request must be in writing or alternative methods which are accepted by The Bank. For Joint Accounts, the
closure of the Account shall be in accordance with the terms and/or conditions of the Mandate submitted to the Bank by
the Customer.

Ngan Hang gi quyén déng bt ky Tai Khodn nao thudc cac truérng hop sau day:
The Bank reserves the right to close any of the Accounts falling under the following categories:

e Ngan Hang nhan dwoc yéu cdu déng Tai Khodn bang van ban tir Khach Hang;
the Bank receives a written request to close the Account from the Customer;

e Khach Hang dwoc tuyén bé 1a pha san hodc giai thé;
the Customer is declared bankrupt or wound up;

e Khach Hang vi pham bét ky nghfa vu nao theo Cac Diéu Khoan va Diéu Kién Chung nay, Cac biéu Kién Cu Thé
hodc bat ky cam két nao khac véi Ngan Hang; hodc
the Customers breach any obligations under these General Terms and Conditions, Specific Conditions or any other
undertakings with the Bank; or

e bat ky trwdng hop nao khac dwoc phap luat Viét Nam quy dinh;
in any other cases as provided for by the laws of Vietnam;

e bat ky Tai Khodn nao khéng théa man yéu ciu vé sb dw tbi thidu ctia Ngan Hang vao tirng thoi diém;
any Account that does not meet the minimum balance as required by the Bank from time to time;

e bat ky Tai Khoan nao tiép tuc & trong tinh trang thau chi do chwa thanh toan phi dich vu.
any Account that continues to remain overdrawn due to service charges.

e bat ky Tai Khodn nao ma, theo y kién ctia Ngan Hang, da dwoc kiém soat khong tét.
any Account that, in the opinion of the Bank, has been unsatisfactorily conducted.
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11.2

(i)

(ii)

11.4

12.
121

Ngoai cac quyén ctia Ngan Hang dwoc quy dinh tai Biéu 10.2(ii) trén day, Khach Hang ddng y ring Ngan Hang gil quyén
dong bat ky Tai Khoan nao theo quy&n quyét dinh tuyét déi ciia Ngan Hang ma khéng can dwa ra bat ky Iy do ndo, béng
viéc thong bao khéng mudn hon 60 ngay tredc ngay déng Tai Khoan cho Khach Hang.

In addition to the Bank’s rights contained in Clause 10.2(ii) above, the Customer agrees that the Bank reserves the right
to close any Account at the absolute discretion of the Bank without the necessity to give any reasons, by giving a notice
not less than 60 days prior to the date of such closure to the Customer.

Khach Hang phai tuan tha t&t ca cac yéu ciu ctia Ngan Hang, néu cd, dbi vai viec déng Tai Khoan.
The Customer shall comply with all the Bank’s requirements, if any, for the closure of the Account.

Ngan Hang git* quyén &n dinh b4t ky khoan phi ndo, trong trueérng hop ap dung, do Ngan Hang quyét dinh vao tirng thoi
diém dé thwc hién viéc déng Tai Khoan.

The Bank reserves the right to levy service charges, where applicable, determined by the Bank from time to time for
executing the closure of the Account.

TAlI KHOAN KHONG HOAT PONG/KHONG GIAO DICH /CAC KHOAN TIEN KHONG YEU CAU THANH TOAN
INACTIVE/ DORMANT ACCOUNTS /UNCLAIMED MONIES

Cac Tai Khoan khoéng co6 giao dich ghi no va/hoac ghi cé (ngoai cac giao dich ghi ng' va/hoac ghi cé do Ngan Hang thuc
hién cho muc dich ghi co tién 13i vao tai khodn hodc ghi no phi va/hodc 1& phi phai trd béi Cha Tai Khodn cho Ngan
Hang) trong 180 ngay tré I&n hodc trong mot thdi han khac do Ngan Hang toan quyé&n quyét dinh tuy tirng thoi didm sé
dworc coi la cac tai khoan khéng hoat déng.

Accounts with no debit and/or credit transaction (other than credit and/or debit transaction conducted by the Bank for the
purposes of crediting interest into the account or debiting for fees and/or charges payable by Account Holder to the Bank)
for 180 days or more or for other period at the Bank’s sole discretion from time to time will be deemed as dormant
accounts.

Déi v&i Tai Khoan da dwoc phan loai 13 tai khodn khéng hoat ddng theo Diéu 11.1 trén day, thi sé& khdng duwoc phép thuc
hién cac giao dich ghi cé va/hoac ghi n¢g (ngoai cac giao dich ghi cé va/hoac ghi c6 do Ngan Hang thwc hién cho muc
dich ghi c6 tién I3i vao tai khodn hodc ghi no phi va’hodc I& phi phai trd béi Chi Tai Khodn cho Ngan Hang) trén Tai
Khodn trir khi va cho dén khi tai khoan da dugc hoat dong tré lai theo Didu 11.3 dwdi day.

For Account which has been classified as dormant pursuant to Clause 11.1 above, no credit and/or debit transaction
(other than credit and/or debit transaction conducted by the Bank for the purposes of crediting interest into the account
or debiting for fees and/or charges payable by Account Holder to the Bank) on the Account shall be allowed unless and
until the account has been reactivated pursuant to Clause 11.3 below.

D& kich hoat mét tai khodn khong hoat déng, Khach Hang phai thuwc hién cac cong viéc sau day tai bat ky chi nhanh nao
cta Ngan Hang:
To activate a dormant account, the Customer must initiate the following at any of the Bank’s branches:

mét giao dich séc tién mét ghi ng hodc mét khoan tién gvi béng tién mat tai quay, phu thudc vao viéc xac thwe nhan dién
Khach Hang; hoac
an over the counter debit cash transaction or a cash deposit, subject to verification of the identity of the Customer; or

mét khoan giao dich ghi ng hodc ghi c6 béng chuy&n khodn, phu thudc vao viéc xac thwc nhan dién Khach Hang.
a transfer to debit or credit inward fund or, subject to verification of the identity of the Customer.

Ngan Hang gitr quyén &n dinh phi dich vu, trong trwdng hop ap dung, do Ngan Hang quyét dinh vao tirng thoi diém dé
duy tri cac tai khoan khéng hoat déng va’hodc khéng yéu cau thanh toan.

The Bank reserves the right to levy service charges, where applicable, determined by the Bank from time to time for
maintaining dormant and/or unclaimed accounts.

D LIEU GIAO DICH VA THONG BAO/ TRANSACTION RECORD AND NOTIFICATON

Ngan Hang sé phat hanh Ban Sao Ké Tai Khoan hang thang gtvi cho Khach Hang qua email da déng ky ho&c bang
phuong thirc khac theo toan quyén quyét dinh ctia Ngan Hang, liét ké cac giao dich trong ky. Khach Hang cé thé tra ciru
théng tin cac Tai Khoan (bao gdm Tai Khoan Tién G&i Cé Ky Han) va céc giao dich v&i Ngan Hang béng cac phuong
thire: (i) lién hé véi can bd quan ly Tai Khoan clia Khach Hang or (ii) phwong thire khac dwgc Ngan Hang thong bao
trwéc cho Khach Hang tuy tirng thei diém.
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A monthly Account Statement will be issued by the Bank and sent via registered email or in any other manner as the
Bank may decide, listing out the transactions during the period. Customer may retrieve the Accounts (including TD
Account) and banking transaction information by the following methods: (i) contacting the designated Customer’s Account
manager or by other method which will be priorly notified by the Bank to the Customer from time to time.

Khach Hang phai xem xét cac giao dich dwoc ghi chép lai trong lich st giao dich hodc sao ké dwoc cung cép truc tuyén
va/hodc ban sao ké hang thang va thong bao cho Ngan Hang vé bat ky 16i, sai s6t, chénh léch, yéu ciu thanh toan hodc
ghi no hodc cac ndi dung khéng dwoc phép. Néu Khach Hang khéng théng bao cho Ngan Hang vé viéc khéng nhan
dwoc sao ké va c6 dwoc ban sao ké néu trén hodc khéng thong bao cho Ngan Hang vé bét ky 16i, chénh léch, yéu cu
thanh toan hodc ghi ng hoac cac ndi dung khéng dwoc phép trong lich st giao dich hoac sao ké dwgc cung cép trwc
tuyén va/hodc ban sao ké& hang thang trong vong 15 ngay ké tir ngay dang tai giao dich trwc tuyén hodc ngay sao ké, tuy
tirng trwong hop, thi Khach Hang sé dwoc coi nhw da chap nhan hoan toan tat ca cac but toan trong sao ké dwoc cung
cép truc tuyén va/hodc ban sao ké hang thang, tuy tirng trwdng hop, la trung thuc va chinh xac vé moi khia canh.

The Customer is required to review the transactions recorded in the transaction history or statement made available
online and/or the monthly account statement and notify the Bank of any errors, irregularities, discrepancies, claims or
unauthorized debits or items. If the Customer fails to inform the Bank of the non-receipt of the statement and obtain the
said statement or does not notify the Bank of any errors, discrepancies, claims or unauthorized debits or items in the
transaction history or statement made available online and/or the monthly account statement within 15 days from the date
of posting of the transaction online or the date of the statement, as the case may be, the Customer shall be deemed to
have conclusively accepted all the entries contained in the statement made available online and/or monthly statement,
as the case may be, as true and accurate in all respects

Ngan Hang c6 th& khong phat hanh va hodc cung cap sao ké tai khodn néu tai khoan khéng hoat déng hodc giao dich
trong modt khoang thoi gian do Ngan Hang quyét dinh. Ngan Hang ciing c6 thé ngrng phat hanh va/hodc cung cap sao
ké tai khoan néu ban sao ké khong dwoc nhan hodc giao bt ky ly do nao.

The Bank may not issue and or make available the account statement if the account is dormant or inactive for a period
as determined by the Bank. The Bank may also discontinue issuing and/or making available the account statements if
the statement is unclaimed or undeliverable for any reason.

TAI KHOAN CHUNG (AP DUNG DOI VOl CAC TAI KHOAN CHUNG BUNG TEN HAI CHU TAI KHOAN TRO LEN)

JOINT ACCOUNTS (APPLICABLE TO JOINT ACCOUNTS IN THE NAMES OF TWO OR MORE ACCOUNT
HOLDERS)

T4t ca cac thda thuan, nghia vy, quyén han, thAm quyén va trach nhiém cé trong Cac Diéu Khoan va Diéu Kién Chung
nay sé dwoc coi la cac thda thuan, nghia vu, quy&n han, thdm quyén va trach nhiém lién d&i va riéng ré. Mdi Bdng Chua
Tai Khoan c6 trach nhiém dbi véi tat ca cac nghia vu theo Tai Khodn Chung. Khéng c6 Bdng Cha Tai Khoan nao dwoc
quyén dua ra hodc thi hanh bét ky khiéu nai hodc quy&n nao chdng lai bat ky Ddng Cht Tai Khodn nao khac canh tranh
v&i Ngan Hang, cho du lién quan dén bét ky khoan thanh toan nao theo Tai Khoan Chung hoéc theo cach khac; va khéng
¢6 Tai Khoan Chung nao nhan dwoc loi ich (toan bd hay mét phan va du béng cach thé quyén hay theo cach khac) cua
b4t ky quyén nao cta Ngan Hang lién quan dén Tai Khoan Chung. Ngan Hang sé& hoan thanh nghia vu ctia minh béng
cach théng bao cho bat ky ngudi nao dirng tén Tai Khoan Chung.

All agreements, obligations, powers, authorities and liabilities herein contained in these General Terms and Conditions
shall be deemed to be joint and several. Each Joint Account Holder is liable for all obligations under the Joint Account.
No Joint Account Holder may make or enforce any claim or right against any other Joint Account Holder in competition
with the Bank, whether in respect of any payment under the Joint Account or otherwise; and no Joint Account will take
the benefit (in whole or in part and whether by way of subrogation or otherwise) of any rights of the Bank in connection
with the Joint Account. The Bank shall discharge its obligation by notifying any named in the Joint Account.

Cac bdng Cha Tai Khodn cé quyén va nghia vu ngang nhau di véi Tai Khodn Chung clia ho va viéc st dung Tai Khoan
Chung phai dwoc sw chdp thuan cla tat ca cac Bdng Cha Tai Khoan.

The Joint Account Holders have equal rights and obligations toward their Joint Account and the use of the Joint Account
must be consented by all Joint Account Holders.

Cac bdng Chu Tai Khoan c6 thé Gy quyén cho nhau hodc cho ngwdi khac st dung va xt ly Tai Khodn Chung trong
pham vi cac quyén va nghia vu cla ho. Viéc ty quyén phai dwoc 1ap thanh van ban.

The Joint Account Holders may authorize each other or other persons to use and dispose of their Joint Account within
the ambit of their rights and obligations. The authorization must be made in writing.
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14.1

Céac Dbng Chu Tai Khoan sé lién déi va theo phan cam két bdi thwéng va bao ddm Ngan Hang khéng bi tén hai déi véi
céc tdn that, khiéu nai, yéu cAu, khiéu kién, chi phi, phi tdn va cac nghia vu khac du duéi bat ky hinh thirc ndo va ganh
chiu vao bt ky thdi diém nao phat sinh tir bat ky sw Gy quy&n nao dwoc dua ra bdi bat ky ddng Cha Tai Khoan nao.
The Joint Account Holders shall jointly and severally undertake to indemnify and hold the Bank harmless against losses,
claims, demands, proceedings, costs, expenses and other liabilities whatsoever and whenever incurred arising from any
authorization issued by any of the joint Account Holders.

Trong trudng hop bat ky Cha Tai Khodn nao bj pha san hodc theo cach khac khong cé néng lwc phap ly dé str dung Tai
Khoan Chung, thi quyén st dung Tai Khodn Chung va cac nghia vy phat sinh tir viéc s&¢ dung Tai Khoan Chung d6 sé
dwoc giai quyét theo phap luat Viét Nam. Trong bat ky hoan canh nao, viéc mét Bdng Chil Tai Khodn bj pha san hodc
khéng con néng luc dé s dung tai khoan sé& khéng anh hwéng dén trach nhiém ciia mot Bdng Cha Tai Khoan khac.

In the event of bankruptcy or otherwise legally incompetent to operate the Joint Account of any of the Joint Account
Holders, the right to use the Joint Account and obligations arising from the use of such Joint Account shall be settled in
accordance with the laws of Vietnam. In any circumstances, the bankruptcy or incompetence to operate of one Joint
Account Holder will not affect the liability of another Joint Account Holder.

Trir khi cé théa thuan khac, Ngan Hang sé& gtvi thdng bao, thw tir va trao ddi lién lac lién quan dén viéc str dung Tai Khodn
Chung, cacDich Vu cho mét Bdng Cha Tai Khoan theo chi dinh bang v&n ban clia Cac Bdng Chi Tai Khoan. Cac Béng
Chu Tai Khoan xac nhan va dbng y rang cac théng bao thw tir va trao déi lién lac dwgc glri dén Bdng Cha Tai Khoan
dwoc chi dinh sé dwoc xem nhw dwoc givi va nhan bai tat ca cac Bdng Cha Tai Khoan va cé gia tri rang budc tat ca cac
DPdng Cha Tai Khoan do.

Unless otherwise agreed, the Bank shall send notifications, correspondence and communication pertaining to the use of
Joint Account, Services to one Joint Account Holder as designated in writing by all Joint Account Holders.. The Joint
Account Holders acknowledge and agree that such notifications, letter and communication sent to the designated Joint
Account Holder shall be deemed as delivered to and received by all Joint Account Holders and bound on all Joint Account
Holders.

QUYEN DOI TRU VA QUYEN GHI NQ/ RIGHT OF SET-OFF AND RIGHT OF DEBIT

Ngan Hang gi quyén phéi hop, hop nhat bat ky Tai Khoan nao clia Khach Hang duy tri tai Ngan Hang va /hoac déi trir
va/hodc chuyén giao, ma khéng can théng bao trudc cho Khach Hang, bat ky sb dw c6 nao trong cac Tai Khoan vao viéc
hodc cho muc dich thanh toan bat ky khoan no nao ctia Khach Hang déi véi Ngan Hang, cho du cac khoan no do déi
véi Ngan Hang 1a thuc té, dy kién, chinh yéu, bao dadm, theo phan, lién ddi, phat sinh trong vai trd [a mét Khach Hang
va/hodc nguoi bado dam va/hodc bén cung cip khoan bdi thudng va/hodc bién phap bao dam, hodc bang cac loai tién
té khac (“Khoan No¢”). Trong khi ch&» Ngan Hang thuc hién viéc déi triv néi trén, Ngan Hang dwoc quyén gid lai va/hodc
tam nglrng viéc thanh toan bat ky khoan tién nao tr sé dw ctia Tai Khodn. Dé tranh hiéu nhdm, Khach Hang déng y rang
quyén ctia Ngan Hang trong viéc gity lai hodc tam hodn viéc thanh toan va/hodc dbi trir dworc ap dung ddi véi va co thé
dwoc thwe hién bdi Ngan Hang trong trwéng hop hoéc lién quan dén (a) Tai Khoan Chung va hodc bt ky cac Tai Khoan
Chung khac ctia Khach Hang trong d6 sé du c6 clia cac Tai Khodn dé dwoc str dung dé& ddi trir Khodn No phat sinh déi
véi Ngan Hang bdi bat ky mét hay nhidu Ddng Chi Tai Khodn va hodc béi bat ky mét hay nhiéu Bdng Cha Tai Khoan
dbi voi bat ky cha thé nao khac va cho du Khoan No da dé cap phat sinh ddi véi Ngan Hang la thue té, dw kién, chinh
yéu, bao dam, theo phan, lién d&i, phat sinh trong vai trd 1a bén vay va hodc ngwdi bdo dadm va hodc bén cung cap khoan
bdi thwdng va hodc bién phap béo dam; (b) Ngan Hang da dwoc théng bao réing Cha Tai Khoan va bat ky Béng Cha Tai
Kho&n nao da bj pha san hodc théng bao pha san va don d& nghi pha san hodc giai thé da dwoc ndp chéng lai Chu Tai
Khoan va/hodc bat ky Ddng Cha Tai Khoan nao; (c) Ngan Hang da thong bao réng Cha Tai Khoan hodc bat ky Chu Tai
Khodn nao da bi tuyén bd la bi pha san hoac giai thé; va (d) Ngan Hang da dwoc thong béo vé viéc qua doi clia Khach
Hang hodc viéc qua doi ctia bat ky mot hay nhiéu Bdng Cha Tai Khoan.

The Bank reserves the right to combine, consolidate any Account of the Customer maintained with the Bank and or set
off and or transfer, without prior notice to the Customer, any credit balance in the Accounts in or towards satisfaction of
any of the Customer’s liabilities to the Bank , whether such liabilities to the Bank are actual, contingent, primary, collateral,
several, joint , incurred in the capacity as a Customer and or surety and or indemnity or and or security provider, or in
other currencies (“the Indebtedness”). Pending the Bank effecting the said set off, the Bank shall have the right to
withhold and or suspend payment of any monies from the credit balance of the Accounts. For avoidance of doubt, the
Customer agrees that the Bank’s right of withholding or suspension of payment and or set off are applicable to and can
be exercised by the Bank where or in respect of (a) Joint Account and or any other Joint Accounts of the Customers
where the credit balance thereof are being utilized to set off Indebtedness incurred to the Bank by any one or more of
the Joint Account Holders and or by any one or more of the Joint Account Holders with any other persons and whether
the said Indebtedness incurred to the Bank are actual, contingent, primary, collateral, several, joint, incurred in the
capacity as borrower and or surety and or indemnity or and or security provider; (b) the Bank had been notified that the
Account Holder and or any one or more of the Joint Account Holders had committed an act of bankruptcy and or a
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14.2

(a)

(b)

(c)

(d)

(e)

(f)

(9)

bankruptcy notice and or petition for bankruptcy or winding up had been filed against the Account Holder and or any one
or more of the Joint Account Holders; (c) the Bank had been notified that the Account Holder or any one or more of the
Joint Account Holders had been declared as a bankrupt or wound up; and (d) the Bank had been notified of the death of
the Customer or the death of any one or more of the Joint Account Holders.

Khach Hang Gy quyén khong hiy ngang cho Ngan Hang ghi ng Tai Khoan cho muc dich thuwe hién thanh toan, hoan tra
va/hodc hoan lai cho Ngan Hang va/hodc thwe hién thanh toan va/hodc hoan tra khoan tién lién quan cho cac bén the
ba theo hoac phat sinh tlr cac muc sau:

The Customer irrevocably authorizes the Bank to debit the Account for the purpose of effecting payment, repayment
and/or reimbursement to the Bank and/or effecting payment and/or repayment of the relevant amount to third parties
under or arising out of the following:

cac khoan phi, chi phi, phi tén, 1& phi phai tra lién quan dén Tai Khoan theo cac didu khoan trong Cac Diéu Khoan va
Diéu Kién Chung nay va’hodc ganh chiu theo bat ky cach thirc nao béi va hodc dwoc tinh cho Ngan Hang lién quan dén
bt ky dich vu nao dwoc Ngan Hang cung cap cho Khach Hang;

fees, costs, expenses, charges payable in relation to the Account pursuant to the terms herein and/or howsoever incurred
and or charged by the Bank in relation to any services provided by the Bank to the Customer;

céac khoan thué (bao gdm, nhwng khéng gi6i han &, thué hang héa va thué dich vu), 1& phi chieng tir va bt ky khoan thué
hoac I& phi nao khac dwoc &n dinh bdi chinh phi va phai tra bdi Khach Hang lién quan dén Tai Khoan va/hoéc bét ky
céac dich vu hodc phwong tién giao dich khac dwoc Ngan Hang cung cap cho hodc vi quyén loi ctia Khach Hang;

taxes (including, without limitation, goods and services tax), stamp duty and any other levies or charges which are
imposed by the government and payable by the Customer in respect of the Account and or any other services or facilities
provided by the Bank to or for the benefit of the Customer;

tdn that va/hodc thiét hai du phai ganh chju hodc chi tra theo cach thirc nao bdi Ngan Hang trong khi thwe hién bat ky
yéu cau va chi thi ndo ctia Khach Hang va/hodc trong viéc cung cép dich vu lién quan dén Tai Khoan nhuw dwoc quy dinh
tai cac diéu khoan ctia Cac Piéu Khoan va Diéu Kién Chung nay;

loss and/or damage howsoever suffered or incurred by the Bank in carrying out any requests and instructions of the
Customer and/or in providing the services in relation to the Account as provided in these General Terms and Conditions
herein;

cac khoan tién phat sinh tir bat ky khodn bdi thwéng va hodc bao lanh nao duwgc Khach Hang thuc hién vi loi ich clia
Ngan Hang lién quan dén viéc cung cép bét ky dich vu va phuwong tién giao dich b&i Ngan Hang cho Khach Hang theo
cac didu khoan ciia Cac Piéu Khoan va biéu Kién Chung nay;

amounts arising from any indemnities and or guarantees given by the Customer in favour of the Bank in relation to the
provision of any services and facilities by the Bank to the Customer pursuant to the terms herein;

cac khoan thanh toan dwoc thuc hién, chuyén khoan hodc ghi ¢é vao Tai Khoan vi ly do sai sét clia Ngan Hang va/hoéc
do khiéu nai ctia bat ky bén thir ba ndo réng khoan tién lién quan da bi thanh toan nham b&i bén thir ba vao Tai Khoan
va hodc do khiéu nai ctia bén th& ba rang bén th» ba d6 da bij Iira déi, gian lan hodc bi lam cho hiéu nhdm dan dén viéc
thwe hién thanh toan vao Tai Khoan va/hodc bdi vi bat ky 16i hay suw cd nghiép vu hoac hé théng nao cda Ngan Hang
va/hodc bat ky nguyén nhan nao khac vwot ra ngoai thm kiém soat hop Iy ctia Ngan Hang;

payments made, transferred or credited into the Account by virtue of the Bank’s error and or by virtue of the claim of any
third parties that the relevant amount had been mistakenly paid by the third party into the Account and or by virtue of the
claim of the third party that he or she had been deceived, defrauded or misled into making the payment into the Account
and or by virtue of any of the Bank’s operational and or systems errors or malfunctioning and or any other causes which
is or are beyond the Bank’s reasonable control;

séc va hodc bat ky cong cu tién té nao khac ma sau dé bi tir chdi vi bat ky ly do nao va trong trwdng hop cac séc va’hodc
cong cu tién t& nay dwoc Ngan Hang ghi c6 vao Tai Khoan trudc dd;

cheques and or any other money instruments which were subsequently dishonoured due to whatsoever reasons and
where the proceeds of these cheques and/or money instruments were credited by the Bank into the Account earlier;

céac sb tién dwoc ghi cé vao Tai Khoan do co bat ky nghi nger ndo vé bat ky cong cu/ chi thi bj lam gia/ giao dich gian Ian,
cho du c6 hay khéng cé sy tham gia ciia Khach Hang;

sums credited into the Account as a result of any suspicion of any tampered instrument/ instructions/ fraudulent
transaction, whether with or without the Customer’s involvement;
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(h)

(i)

14.3

15.
15.1

cac khoan thanh toan theo Tai Khodn dwoc yéu ciu thanh toan bdi cac co quan cé thAm quyén cla Viét Nam cén cl
vao bét ky quy dinh phap luat ndo cé hiéu lwc vao tirng thoi diém;

payments under the Account which are requested to be paid by the competent authorities of Vietnam pursuant to any
applicable law in force from time to time;

phi luat sw, phi tdn va chi phi tam &ng (trén co s& luat sw — khach hang va bodi hoan day da) ganh chiu bdi Ngan Hang
lién quan dén bét ky:

legal fees, disbursements expenses and costs (on a solicitor- client and full indemnity basis ) incurred by the Bank in
relation to any:

e viéc thu hdi bat ky khodn ng’ ndo theo bt ky khoan tin dung hodc khoan vay dwoc Ngan Hang c&p cho Khach Hang;
recovery of any indebtedness under any facilities or loans granted by the Bank to the Customer;

e vu kién ra tda dwoc dé trinh va duoc tdng dat dén Ngan Hang va trong d6 Ngan Hang |a bén bj kién ra tda lién quan
dén Tai Khoan va hodc bat ky cac tai khodn nao khac ctia Khach Hang dwoc duy tri tai Ngan Hang;
garnishee proceedings filed and served on the Bank and where the Bank is named as a garnishee in respect of the
Account and or any other accounts of the Customer maintained with the Bank;

e thl tuc xac dinh b&n nguyén hodc bat ky thd tuc tda 4n nao khac dwoc dé trinh bdi Ngan Hang lién quan dén Tai
Khodn va hodc bat ky cac tai khodn ndo khac cia Khach Hang dwoc duy tri tai Ngan Hang;
interpleader or any other court proceedings filed by the Bank in respect of the Account and or any other accounts of
the Customer maintained with the Bank;

e bién phap khan cip hodc bat ky thi tuc td tung tda an nao khac dwoc khéi xwéng dbi véi Tai Khodn va hodc bat ky
céac tai khoan nao khac cia Khach Hang dwoc duy tri tai Ngan Hang, cho du Ngan Hang cé dwoc néu tén la mot
bén hay khéng; va
injunction or any other court proceedings initiated against the Account and or any other accounts of the Customer
maintained with the Bank, whether or not the Bank is named as a party; and

e cac tha tuc t6 tung dwoc dé trinh chdng lai Ngan Hang b&i Khach Hang hodc bat ky bén nao khac lién quan dén Tai
Khoan va hodc bat ky bat ky cac tai khoan nao khac ctia Khach Hang dwoc duy tri tai Ngan Hang va trong trwéng
hop Ngan Hang thang kién trong viéc tw bao vé dbi véi cac tha tung tb tung do.
legal proceedings filed against the Bank by the Customer or any other party involving the Account and or any other
accounts of the Customer maintained with the Bank and where the Bank is successful in its defence of the said legal
proceedings.

cac khodn tam ng cho Khach Hang va hodc bat ky bén thtr ba nao theo bat ky thu x&p nao dworc ky két gitka Ngan Hang
va Khach Hang va hodc theo bat ky khoan tin dung ndo dwgc Ngan Hang cép cho Khach Hang.

advance payments paid to the Customer and or any third party under any arrangement entered into between the Bank
and the Customer and or under any facility granted by the Bank to the Customer.

Trong khi chuwa ghi ng' vao Tai Khoan theo Diéu 14.2, Ngan Hang co6 quyén git lai va/hodc tam ngirng viéc thanh toan
b4t ky khoan ti&én nao tir sé dw ¢ clia Tai Khoan.

Pending the debit of the Account pursuant to Clause 14.2, the Bank shall have the right to withhold and or suspend
payment of any monies from the credit balance of the Account.

GIOI HAN TRACH NHIEM/ LIMITATION OF LIABILITY

Ngan Hang sé khong chiu trach nhiém va Khach Hang phai béi thwerng day da cho Ngan Hang va bdo dadm Ngan Hang
khéng bj tdn hai déi voi tat ca cac tdn that, chi phi, phi tdn, thué (bao gdm nhwng khong gi¢i han & thué GTGT) hodc
thué quan ma Khach Hang hodc Ngan Hang cé thé phai ganh chiu lién quan dén bt ky hodc tat ca cac tai khoan duwdi
moi hinh thirc hodc viéc Ngan Hang thwe hién bat ky chi thi ndo (b4t ké& cac chi thi d6 cé thé la khdng trung thwe hodc
khong duoc phép dwa ra) hodc néu bt ky tai khodn ndo cla Khach Hang hodc bat ky phan nao ciia cac tai khoan do bi
giam di hodc phong tda bi bat ky co quan chinh pht hodc co quan cé thdm quyén nao.

The Bank shall not be responsible for and the Customer shall fully indemnify the Bank and hold the Bank harmless against
all losses, costs, expenses, taxes (including without limitation VAT) or duties which may be incurred by the Customer or
the Bank in connection with any or all of the accounts whatsoever or the Bank’s execution of any instructions
(notwithstanding such instructions may be fraudulent or unauthorized) or if any of the Customer’s accounts or any part
thereof is reduced or frozen by any government or official authority.
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15.2 Khach Hang déng y thém réng tt ca cac quy, tién, chirng khoan va bat ky vat cé gia va tai san ndo khac thudc vé Khach

16.

17.

171

(ii)

(iii)

(iv)

(v)

(vi)

Hang va dwoc gtri vao Ngan Hang theo Tai Khoan va hodc bat ky cac tai khodn nao khac ctia Khach Hang (“Tai San”)
sé tw dong tré thanh bién phap bao dam cho Ngan Hang va Ngan Hang dwoc quyén (i) dbi trir va hodc ghi no bat ky
khoan tién nao trong Tai San cho muc dich thyc hién thanh toan bét ky khodn ng nao ma Khach Hang con ng Ngan
Hang nhw dwoc quy dinh tai Didu 14 cla Cac Diéu Khoan va Diéu Kién Chung nay (i) gitr lai hodc tam gil» cac tai sén
va/hodc xuét trinh d& nhan thanh toan theo Tai Khoan cho dén khi cac khoan no ctia Khach Hang déi véi Ngan Hang
dwoc quy dinh tai Hop ddng nay dwoc thanh toan hét véi Ngan Hang.

The Customer further agrees that all funds, monies, securities and other whatsoever valuables and properties belonging
to the Customer and deposited with the Bank under the Account and or any other accounts of the Customer ('the
Properties’) shall automatically become security to the Bank and the Bank shall be entitled to (i) set-off and or debit any
monies comprised in the Properties for the purpose of effecting payment of any liabilities incurred by the Customer to the
Bank as provided under the provisions of Clause 14 herein (ii) retain or withhold the properties and/or presented for
payment under the Account until the Customer's liabilities to the Bank provided herein are fully settled with the Bank.

KHONG CHUYEN NHUQNG VA BIEN PHAP BAO DAM / NO ASSIGNMENT AND SECURITY INTERESTS

Néu khong cé chap thuan bang vén ban ctia Ngan Hang, Khach Hang khéng dwoc chuyén nhuong va hodc tao lap bét
ky bién phap bao dadm nao bang cac quyén, quyén s& hiru, quyén loi va loi ich ctia bat ky Tai Khoan nao bao gdm nhuwng
khoéng gidi han & tat ca cac khoan tién trong Tai Khodn d6 vi loi ich clia bat ky chi thé ndo ngoai cac bién phap bao dam
dworc tao lap vi loi ich ciia Ngan Hang.

The Customer may not without the written consent of the Bank assign and or create any security interest over the rights,
titles, benefits and interests of any Account including but not limited to all monies maintained thereunder in favour of any
person other than security interests created in favour of the Bank.

CONG BO THONG TIN/ DISCLOSURE OF INFORMATION

Khach Hang ddng y va xac nhan ring Ngan Hang dwoc phép tiét 16 bat ky théng tin ndo lién quan dén Khach Hang (bao
gdm, nhwng khdng gi6i han &, lién quan dén bat ky giao dich ndo ctia Khach Hang, diéu kién tai chinh, (cac) Tai Khoan
va Dich Vu) cho bét ky hoac tat ca cac dbi twong sau:

The Customer agrees and acknowledges that the Bank is authorised to disclose any information regarding the Customer
(including, without limitation, relating to any of their transactions, financial condition, Account(s) and Services) to any or
all of the following subjects:

b4t ky bén nhan chuyén nhwong thuc t& hay dw kién nao clia Ngan Hang, hodc bén tham gia hodc bén tham gia phu
vao hodc bén nhan chuyén giao bat ky quy&n nao cia Ngan Hang lién quan dén Khach Hang theo mét nghia vu bao mat
dbi véi Ngan Hang hodc bat ky Thanh Vién Tap Doan CIMB (nhw dwoc dinh nghia dwéi day) nao;

any actual or proposed assignee of the Bank, or participant or sub-participant in or transferee of any of its rights in relation
to the Customer under a duty of confidentiality to the Bank or any CIMB Group Member (as defined herein);

tru s& chinh, van phong, chi nhanh, céng ty con, cdng ty lién quan hoac lién két ciia Ngan Hang ("Thanh Vién Tap Doan
CIMB"), nhan vién hoac dai ly cia Ngan Hang;

the Bank’s head office, offices, branches, subsidiaries, associated or affiliated entities ("CIMB Group Members"),
employee or agent of the Bank;

b4t ky kiém toan vién hodc cb van chuyén mon nao ctia Ngan Hang hodc bat ky Thanh Vién Tap Doan CIMB nao theo
mot nghia vu bao mat déi véi Ngan Hang hoac bat ky Thanh Vién Tap Poan CIMB nao;

any auditors or professional advisers of the Bank or any CIMB Group Member under a duty of confidentiality to the Bank
or any CIMB Group Member;

b4t ky dai ly hodc bén th& ba cung cp dich vu nao ctia Ngan Hang hodc bat ky Thanh Vién Tap Boan CIMB nao c6
nghia vu bao mat déi véi Ngan Hang hodc bat ky Thanh Vién Tap Doan CIMB nao;

any agents or third party service providers of the Bank or any CIMB Group Member who are under a duty of confidentiality
to the Bank or any CIMB Group Member;

b4t ky Co quan hi*u quan hodc chu thé nao khac c6 thdm quyén hop phap hodc thdm quyén quan Iy ndo ma Ngan Hang,
v&i quyén tw quyét dinh tuyét dbi clia minh, cho la can thiét hodc nén thwe hién vao tirng thoi diém;

any relevant Authority or other person with lawful or regulatory authority as the Bank shall in its absolute discretion deem
necessary or desirable from time to time;

b4t ky chd thé nao khi dwoc yéu ciu thwe hién nhw vay cén ct vao trat ctia tda hodc lénh cla tda an khac duwoc ban
hanh tir bat ky khu vwe tai phan ap dung nao;
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any person when required to do so pursuant to subpoena or other court process issued out of any applicable jurisdiction;

(vii) bt ky cha thé ndo khi dwoc yéu cau thuwe hién nhw vay theo phap luat ctia bat ky khu vwe tai phan ap dung nao; va

(viii

17.2

18.

19.
19.1

19.2

19.3

any person when otherwise required to do so in accordance with the laws of any applicable jurisdictions; and

)bét ky co quan trong nwéc hodc nwéc ngoai nao ma Ngan Hang hodc bat ky Thanh Vién Tap Doan CIMB c6 théa thuan
hodc thu xép vé&i co quan dé yéu ciu thdng tin khach hang hodc théng tin Tai Khoan duorc tiét 16, cho du viéc tiét 16 dwoc
thwe hién truc tiép béi Ngan Hang hodc théng qua mét Thanh Vién Tap Doan CIMB khac.
any local or foreign authority with whom the Bank or any CIMB Group Member has an agreement or arrangement which
requires customer or Account information to be disclosed, whether the disclosure is made directly by the Bank or through
another CIMB Group Member.

Khach Hang ciing ddng y va xac nhan réng bat ky Thanh Vién Tap Doan CIMB nao ciing cé thé chuyén giao bat ky thong
tin ndo trén day cho bat ky bén nao dwoc d& cap trén day la cac déi twong ma Ngan Hang dwoc phép tiét 16 théng tin
b4t ké dia diém kinh doanh chinh clia bén dé & trong hay ngoai quéc gia noi Khach Hang dat tru s& chinh hodc théng tin
d6 sau khi tiét 16 s& dwoc thu thap, ndm gitr, x& ly hay st dung bdi bén d6 di toan bd hay mét phan & bén ngoai quéc
gia noi Khach Hang dat tru s& chinh.

The Customer also agrees and acknowledges that any CIMB Group Member may transfer any of the above information
to any party referred to above to whom it is authorised to disclose the same notwithstanding that such party’s principal
place of business is outside of the Customer’s country of domicile or that such information following disclosure will be
collected, held, processed or used by such party in whole or part outside of the Customer’s country of domicile.

CHUYEN GIAO/ TRANSFER

Ngan Hang c6 thé chuyén nhwong, ky méi, chuyén giao hay béng cach khac xi ly tAt ca hodc bat ky quyén va/hoac
nghfa vu nao ctia minh theo giao dich duwoc thuc hién voi Khach Hang trong Cac Diéu Khoan va biéu Kién Chung nay
ma khoéng can sw chap thuan ctia Khach Hang (hodc clia bt ky chi thé nao khac). Khach Hang ddng y tuan tha bat ky
yéu ciu hop ly ndo ma Ngan Hang c6 thé cé dé tao 1ap hiéu lwc cho viéc chuyén nhwong, ky méi hodc chuyén giao do,
bao gébm ca viéc ky két bat ky tai liéu ndo hodc thuc hién bat ky hanh ddng ndo ma Ngan Hang cé thé yéu cau lién quan
dén van d& nay.

The Bank may assign, novate, transfer or otherwise deal with all or any of its rights and/or obligations under the
transaction executed with the Customer hereof without the Customer’s (or any other person’s) consent. The Customer
agrees to comply with any reasonable request the Bank may have to give effect to such assignment, novation or transfer,
including executing any documents or performing any action as the Bank may require in this regard.

CAC QUY PINH KHAC/ MISCELLANNEOUS

TAt ca cac trao ddi dwoc gtri Ngan Hang bang thw dién t& va hodc dich vu tin nhan (SMS) va hodc buwu dién dén hodc
dé lai tai dia chi dwoc dang ky maéi nhat ctia Khach Hang v&i Ngén Hang, sé dwoc coi nhw da dwoc giao dén va nhan
b&i Khach Hang.

All communication sent by the Bank by electronic mail and or short messaging service (SMS) and or by post to or left at
the Customer’s address last registered with the Bank, shall be deemed as delivered to and received by the Customer.

Trong trwerng hop c6 khiéu nai lién quan dén bat ky Tai Khodn nao, Khach Hang c6 thé glvi thw dén trung tam hodc chi
nhanh twong trng ctia CIMB ma tai d6 Tai Khoan dwoc duy tri. Néu sy giai thich hodc giai quyét clia trung tam hodc chi
nhanh ctia CIMB khoéng théa man yéu cau cta Khach Hang, thi Khach Hang c6 thé lién hé véi Trung Tam Chim Séc
Khach Hang ctia Ngan Hang tai dia chi sau day: Ngan Hang TNHH CIMB Viét Nam, Tang 2, Toa Nha Corner Stone, s6
16 Phan Chu Trinh, Quan Hoan Kiém, Ha Noi, Viét Nam, sb dién thoai: 1900 969696 hoic +84 4 3266 3388, sb fax: +84
4 3266 3389, email: cimbcare@cimb.com (hoac dia chi sb dién thoai, s6 fax va dia chi e-mail khac ma Ngén Hang c6 thé
thay dbi béng cach théng bao cho Khach Hang).

In the event of complaint relating to any Account, the Customer may lodge a note with the respective CIMB centre or
branch at which the Account is maintained. Should the explanation or resolution provided by the CIMB centre or branch
not be to the satisfaction of the Customer, the Customer may contact the Bank’s Customer Resolution Department bearing
the following address: CIMB Bank (Vietnam) Limited, Level 2, CornerStone Building, 16 Phan Chu Trinh Street, Hoan
Kiem District, Hanoi, Vietnam, telephone number: 1900 969696 or +84 4 3266 3388, facsimile number: + 84 4 3266 3389,
e-mail: cimbcare@cimb.com (or bearing such other address, telephone, facsimile numbers and e-mail address which the
Bank may change by notification to the Customer).

Cac biéu Khoan va Didu Kién Chung nay duoc 1ap bang tiéng Anh va tiéng Viét. Trong trwéng hop cé bat ky mau thuin
nao gira ban tiéng Anh va ban tiéng Viét, thi ban tiéng Viét sé dwoc wu tién ap dung.

These General Terms and Conditions shall be made in the English and Vietnamese. In the event of any conflict between
the English text and the text in Vietnamese, the Vietnamese text shall prevail.
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20. CAM bOAN/ DECLARATION

21.

211

21.2

21.3

214

21.5

Khach Hang xac nhan da doc, hidu va ddng y chiu rang budc béi Cac Piéu Khoan va Biéu Kién Chung. Khach Hang
ddng thoi ddng y rdng Cac Piéu Khoan va Biéu Kién Chung cuing véi H6 So M& Tai Khoan va cac didu khoan va diéu
kien khac dwgc quy dinh bdi Ngan Hang déi véi Khach Hang lién quan dén bat ky Tai Khoan va/hodc Dich Vu nao sé
c4u thanh hop ddng hop lé rang budc Khach Hang va Ngan Hang.

The Customer confirms having read, understood and agreed to be bound by the General Terms and Conditions. The
Customer also agrees that the General Terms and Conditions along with the Account Openning Documentation(s) and
other terms and conditions provided by the Bank to the Customer in connection with any Account and/or Services shall
constitute a valid, binding contract as between the Customer and the Bank.

CHONG RU'A TIEN/ ANTI-MONEY LAUNDERING

Khéng phu thudc vao bt ky quy dinh trai ngwoc ndo néu trong Cac Biéu Khoan va biéu Kién Chung nay, Ngan Hang
khéng cé nghia vu phai thwc hién hodc bd qua khdng thwe hién bat ky cong viéc ndo néu theo y kién hop ly clia Ngan
Hang thi viéc thwe hién hodc bd qua khéng thuc hién d6 sé hodc c6 thé ciu thanh maot vi pham vé& chéng riva tién, tai tro
chdng khiing bb hoac luat hodc quy ché cdm van kinh té hodc thwong mai ap dung déi véi Ngan Hang.
Notwithstanding any other provision contained in these General Terms and Conditions to the contrary, the Bank is not
obliged to do or omit to do anything if it would, or might in its reasonable opinion, constitute a breach of any anti-money
laundering, counter-terrorism financing or economic or trade sanctions laws or regulations applicable to the Bank.

Khach Hang phai cung c&p ngay cho Ngan Hang toan bo théng tin va tai liéu thudc s& hiru, Gy thac hodc kiém soat cla
Khach Hang dwoc Ngan Hang yéu cau hop ly d& Ngan Hang tuan tha bat ky luat, quy ché chdng rtra tién, tai tro chéng
khiing bd hoac luat hodc quy ché cdm van kinh té hodc thwong mai &p dung déi véi Ngan Hang.

The Customer must forthwith provide to the Bank all information and documents that are within their possession, custody
or control reasonably required by the Bank in order for the Bank to comply with any anti-money laundering, counter-
terrorism financing or economic or trade sanctions laws or regulations applicable to the Bank.

Khach Hang ddng y réng Ngan Hang c6 thé tiét 16 bat ky thong tin nao lién quan dén Khach Hang cho bét ky co’ quan thi
hanh phap luat ndo, co’ quan quan Iy hodc tda an trong trwdng hop phap luat hién hanh cé yéu ciu.

The Customer agrees that the Bank may disclose any information concerning the Customer to any law enforcement
entity, regulatory agency or court where required by any applicable laws.

Khach Hang déng y thwc hién cac quyén ctia minh va thuwc hién cac nghia vu theo Cac Diéu Khoan va Diéu Kién Chung
nay phu hop véi luat, quy ché chéng rira tién, tai tro chdng khiing b hodc luat hodc quy ché cdm van kinh t& hodc
thwong mai ap dung.

The Customer agrees to exercise their rights and perform their obligations under these General Terms and Conditions
accordance with all applicable anti-money laundering, counter-terrorism financing or economic or trade sanctions laws or
regulations.

Khach Hang tuyén bd rang Khach Hang hanh déng nhan danh chinh minh va khéng phai Ia trong vai trd mot bén nhan
Gy thac hodc dai dién trir khi dwoc cong bd khac dén Ngan hang.

The Customer declares that the Customer is acting on its own behalf and not in a trustee or agency capacity unless
otherwise disclosed to the Bank.
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